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1. EJIN OCBOEHUSA JUCHUIIJINHBI

LemssMu OCBOCHHUS TUCIUITINHEI « MEHEIKMEHT B CEPBHUCE) SBIISIOTCS:
- U3yYeHHE TCOPHUH WM NPAKTUKH YIPABICHHS OpraHW3annei, 0a30BBIX MOHATHH M OOIIHMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHIeCKOi eI TeIPHOCTH Ha IPEIPUATHSIX CEephI CEPBHUCA;
- OBJIAZICHNE TOTOBHOCTBIO K YIIPABJICHHUIO IIPOILIECCOM CEPBUCA C YIETOM TPpeOOBaHMUH MOTpeOUTENS;
- OBJIa/ICHHE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJISI KAUeCTBA MPOLIECCa CepBHCa.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OOIl

Jucnunivba b.1.5.16 MenemkmenT B cepBuce oTHocuTes K bioky 1, b.1.5.16. Ancunmmssl (Mogynu) Obs3aTenbHas

4acCThb.

W3ydenue NaHHOW NUCHUILUIMHBI 0a3MPYETCs HA 3HAHUU IIKOJBLHOW MPOTrpaMMBbI MO TYMAHHUTAPHBIM U OOLICCTBEHHBIM
npeameram (OOIIECTBO3HAHUE), a TAKXKE HA 3HAHMSX, IOJYYCHHBIX B XOJAC H3YYCHHUS IUCIMIUIMH, (POPMHUPYIOLIHX
MIPEICTaBICHAE O TPHPOJIE YEIOBEYECKUX MOTPEOHOCTEH, TEXHOJOTHAX pEaNM3alid YCIyT Ha CEPBHUCHBIX INPEANPHUATHSX,
OCHOBaX COIIMOJIOTHH M 3KOHOMHUKH U MPEANPUHIMATEIECTBE. 3HAHNS, YMEHUS U HaBBIKM, IOJYICHHBIC B XOJIC TIPOXOKICHUS
y4e0HOH IPaKTHKH, CIIOCOOCTBYIOT MPOAYKTHBHOMY OCBOCHHIO 2-TO pa3zieia COACpKaHWS MWUCIMIUIMHBI W BBITIOJHEHUIO

KypcOBO# pabOTEHI.

[IpemecTByoNIIE AUCIUTUINHBI (KYPCHI, MOTYJIH TIPAKTHKH)

[ocnenyromue TUCTMITIMHEI (KYPCHI, MOIYJIH TPAKTHKN)

Ilcuxonmorus

Opraam3anys ¥ IUTAHUPOBAHHUE ACATENBHOCTH NPEANIPHUATHI
cepBrca

Yyebnas npakTrka (O3HAKOMUTEIbHAS IPAKTHKA)

TeXHOIOTHN IPOABMKEHHS YCIIyT

CraHgapTu3anus, METPOJIOTHI U CEPTU(DHKAITIS B CEpBUCE

Puck-MeHEDKMEHT W aHTUKPHU3HCHOE YIpaBlIieHHE B cdepe
cepBuca

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoacTBeHHas NIpaKTUKa (Opranu3zauoHHO-
yIpaBJIeHYeCcKasl MPAaKTHKA)

[TpousBoacTBenHast npakTuka (IIpeguniuomMuas npakTHka)

anaBneHHe YCJIOBCUYCCKUM KaIlluTaJIOM B cdpepe CCpBHCA

praBJ’IeHI/Ie Ka4€CTBOM B COITMOKYJIbTYPHOM CCPBUCE

OpFaHI/I3aIII/IH CCPBUCHOI'O 06CJ'Iy)KI/IBaHI/IH

3KCHCpTH3a U JUarHoCTHKa HpeﬂHpI/IHTI/Iﬁ cepBUCa

MHHOBanMM B COMOKYJIBTYPHOM CEpBUCE

Opranuzanusi ¥ HOPMUPOBAaHHE TPyAa Ha MPEATPHATHIX
cepBuca

OpFaHI/I3aIII/IH CCPBUCHOI'O 06CJ'Iy)KI/IBaHI/IH

TpynoBoe npaso

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUTIJIMHE

dopMupyeMble KOMIIETEHIIUH
(KO KOMITETEHIINH, YPOBEHB)

[Tnanupyemsble pe3yabTaThl 00y4eHHUS HA JaHHOM JTare
(hopMHPOBaHUS KOMITCTCHIIN

YK-6 CriocobeH ynpaBisTh CBOMM BPEMEHEM, BEICTPANBATh U
pealu30BEIBATh TPACKTOPUIO CAMOPA3BUTHUS HAa OCHOBE
MPUHIUIIOB 00pa30BaHMs B TCUCHHUE BCCH KUIHU

3HaeT Kak NPUMCHATH CBOM PECYpPCH, 3HAET UX IIPEIebl
(IMYHOCTHBIC, CHUTyaTUBHBIC, BPEMCHHBIC M T.I.), IS
YCIICIITHOTO BEITIOJHEHUS MOPYYEHHOM padoTHI.

3HAaeT BAXHOCTh IUIAHMUPOBAHUS IICPCICKTHBHBIX IICNeH
COOCTBEHHOW JESTEIBHOCTH C YYETOM YCJIOBHH, CPEICTB,
JMYHOCTHBIX BO3MOKHOCTEH, STamoB KapbepHOTO pOCTa,
BPEMEHHOH TMEPCHEKTUBBl  Pa3BUTHA  JIEATCIBHOCTH U
TpeOOBaHUH PHIHKA TPY/A.

VYMeer peanu3oBaThb HaMEYCHHBIC IIEIH JCATEIBHOCTH C
Y4E€TOM YCIOBMi, CPEACTB, JMYHOCTHBIX BO3MOKHOCTEH,
JTaloB  KapbepHOTO pPOCTa, BPEMEHHOH TEPCIIEKTHUBBI
Pa3BUTHS CATEIBHOCTH U TPCOOBAHUI PHIHKA TPY/AA.

Vmeer KPUTHUYCCKU OLICHUTDH 3(1)(1)CKTI/IBHOCTL HCII0JIb30BaHUA
BPEMCHU U ApYIrux pPEeCypCoOB IpU PCHICHUA IMOCTABJICHHBIX
3a/1a4, a TaK)K€ OTHOCUTEJIBHO MOJIYY€HHOI'O PE3yJIbTaTa

OIIK-2 CnocobeH OCyIIeCTBIATL OCHOBHBIC
YIPABJICHUS CEPBUCHON ICSTEIBHOCTHIO

¢byHKIHN

3HaeT Kak OmpeneNiaTh Lend U
CTPYKTYPHBIMH  TIOZPA3/ICICHUSAMH TPEATPUSITHN
cepBrca

3aJa4l  yIpaBICHUS
chepsr




YMeer UCMONB30BaTh OCHOBHBIE METOJIbI W MPHUEMBI
IUTAHUPOBAHMS, OPTaHW3alUH, MOTHBAIMA M KOOPIUHALINH
NEATSIBHOCTH TIPENNPUATHIA (TI0OApa3IeTeHI) TPeAnpUITAR
cthepsl cepBuca

Brnageer HaBBIKAaMH 10  OCYIIECTBICHHIO  KOHTPOJISA
JIEATEIBHOCTH TIPENNPUATHI (TI0OApa3AeTeHI) TPeAnpUITHR
cthepsl cepBuca.

OIIK-3 Crocoben obecneunBaTh TpedyeMoe KauecTBO
NpOLIECCOB  OKa3aHHWsi yciayr B u30paHHOW  chepe
npodeccHOHATLHOM EeATETHHOCTH)

3HaeT YTO TaKoe OKa3aHHE yciayr B COOTBCTCTBUU C
3asBJICHHBIM Ka4€CTBOM

VMeeT obecrneunBaTh OKa3aHHE yCiayr B COOTBETCTBHUU C
3asBJICHHBIM Ka4C€CTBOM

Bnaz[eeT HaBBIKAMH 110 OOCCICUYECHHUIO OKa3aHHUs yCiayr B
COOTBECTCTBUU C 3as1BJICHHBIM Ka4CCTBOM

OIIK-4 CriocoGeH OCyHIECTBISATh HCCIEIOBAaHUE pHIHKA,
OpPraHM30BBIBaTH NPOJAKH W TMPOJBIKEHHE CEPBUCHBIX
IPOAYKTOB)

3HaeT YTO TaKOe MAapKETUHTOBBIC MCCIIEJOBAHUS CEPBHUCHOTO
pBIHKa, TOTpeOUTENeH, KOHKYPEHTOB

Vmeer OCYIIECTBIIATH MapKCTHUHTOBBIC HCCIICTIOBaHUA
CCPBUCHOI'O PbIHKA, HO’I‘peﬁHTeJ’Ieﬁ, KOHKYPCHTOB

Brnageer HaBBIKAMH 10 OCYLIECTBIEHHIO MapKETHHTOBBIX
WCCIICIOBAaHUH  CEpPBHCHOTO  pBIHKA,  IIOTpeOHTENeH,
KOHKYpPEHTOB

4. OFBEM JUCIIAIIJINHBI 1 BUbI YUEBHOM PABOTBI
OO0muii 00beM JUCHUILIMHEI COCTABIISET 7 3aUETHBIX CAMHUIL, 252 akaJeMUUECKHX Yaca.
Ounast popma o0yueHHs

Bun yueGHO# paboTh Bcero TpumecTpsl

JacoB 3 4
KonTtakTHas pa6oTa (Bcero)

115,8 72 43,8
B TOM YHCIIE!
1) 3ansartus nekuuoHHoro Trmna (JIK) 56 36 20
n3 HUX
— JIEKIUH 56 36 20
2) 3aHaTHs ceMuHapckoro tumna (I13) 56 36 20
n3 HUX
— cemuHapsl (C)
— npaktuyeckue 3aasatus (I1P) 56 36 20
— naboparopusle padotsl (JIP)
3) rpynmnoBble KOHCYJIBTalUN 2 2
4) neauBUAYyaIbpHAs paboTta 1 1
5) mpoMeKyTO4Hasl aTTEeCTaIHs 0,8 0,8
CamocrosTeabHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposbHas padora
Pedepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIeNioB, IPOPadOTKa U
MIOBTOPEHUE JIEKLIHOHHOT0 MaTepuaia 1 MaTepraia y4eOHUKOB U Y4eOHBIX 90 7 18
OCOOMH, MOJrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM,
KOJUIOKBHYMAaM H T.J1.)
[ToaroroBka K atrecTanuu 26,2 - 26,2
OOuuii 006eM, yac 252 144 108
®dopma NpoMeKyTOUHOH aTTECTALUH sauer SK3AMEH

3aounast popma oOydeHust
Bun yueGHO# paboTh Bcero TpumecTpsl
4acoB 3 | 4




KonrakTHasi padora (Bcero) 221 10,3 11,8
B TOM YHCIIE!

1) 3anarus nekuuoHHoro Tumna (JIK) 8 4 4
n3 HUX

— JIGKLIUH 8 4 4
2) 3aHaTHs ceMuHapckoro tumna (I13) 12 6 6
n3 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (I1P) 12 6 6
— naboparopusie pabotsl (JIP)

3) rpynmnoBble KOHCYJIBTAlUU

4) neauBUAYyaIbHAs paboTta 1 1
5) mpoMeKyTO4Hasl aTTECTaIHs 1,1 0,3 0,8
CamocrosTeabHas padora (Bcero) (CP) 229.,9 133,7 96,2
B TOM YHCIIE!

Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl

KonrponbHas padborta

Pedepar

CaMONoAroTOBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IIPOPadOTKa U

MIOBTOPEHUE JIEKIIHOHHOTO MaTepuala 1 MaTepraia y9eOHHKOB U YIeOHBIX 198 130 68
MOCOOMH, MOJr0TOBKA K JIAOOPATOPHBIM U NPAKTUYECKUM 3aHATHSIM,

KOJUIOKBHYMaM H T.J1.)

IloaroroBka k aTTecTauu 11,9 3,7 8,2
OOmuii 006eM, uac 252 144 108
®dopmMa MpoOMEeKyTOUHOH aTTECTALUH sauer SK3AMCH

5. COAEP XAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. CoaepxxaHue IUCUMILIMHBI

No HaumenoBanue pazaena (Tembl) Coneprkanue pazjena (Tembl)
paznen
a
(Tembl)
Pazgen 1. Cucrema ynpasiieHHsI: CYIIHOCTh H CO/IepsKaHNe
1 Teoperuko-MeTomoOIOTHIecKre ocHOBBI | OOIIasi XapakTepUCTHKAa MCHEIKMCHTA: TOHATHA «YIPaBICHUE» U
MEHEIKMEHTA B CEPBUCE «MEHCIKMEHT», NEJIN MEHCIHKMEHTa M €ro CTPYKTypa, MOIACIH
MeHeDKMEHTa. |IpHHINITEI MEHEeKMEHTA.
2 MeTon0I0THYeCKIE OCHOBEI Oransl pa3BUTHS MeHEKMeHTa. [loaxox K yHpaBIeHHIO, OCHOBAaHHBIN Ha
MeHEDKMEHTA BBIICICHUN Hay4dHBIX IMKOJN. COBpEeMEHHBIE IIKOJNBI MEHEIKMEHTA.
[pomneccusit moaxon. Cuctemublii moaxon. CHTyaIMOHHBIA TOIXO.
MeTtonbl ynpasieHusi. MoJielib COBPEMEHHOTO MEHEIKEDPA.
3 OcHOBBI TUTaHUpPOBaHus B cepe cepBuca | CyITHOCTh TUTaHUPOBaHHA. [IpWHIMITEI M METOIBI TUIAHHUPOBAHUA. THITBI
BHYTpH(HPMEHHOTO ITaHupoBanmi. CrucTeMa ITaHOB OpPraHM3aIHH.
4 Opranu3anus Kak 00beKT yIpaBICHHS [Tonsarne 06 opranmzamuu u ee BHABL. Mojaenu opranm3anuii. OCHOBEI
CEPBUCHBIM MPEIIPUITHEM OpraHU3aIUOHHOTO MIPOCKTUPOBAHUSI. Paznenenue Tpyaa u
nenapTaMeHTanusanys B cdepe ycnyr. OpraHM3alMOHHBIC CTPYKTYPHI:
CBOWCTBA, XapaKTEPUCTHKH WM THUIMEIL. [Iporecc opraHu3anuu KOHTaKTHON
30HBI Ha mpeanpuAtusx chepbl cepBuca. MeXaHHCTUYECKHE U
OpraHUYeCKHe CTPYKTYPHI B cepe yeryr. [locTpoeHne opraHu3anoHHON
CTPYKTYPBHI.
5 MoTtuBaIys 1 KOHTPOJIb CUCTEMBI CyIIHOCT, U OCHOBHBIC KAaTErOPUU MOTHBALMU. TEOpUH COJACPKAHHS
MEHeKMEHTa B cepe cepBrca MotuBarmu. IlpomeccyanpHple Teopum MoTuBamuu. CymHOCTH W
HEO0OXOIUMOCTh KOHTpOJIA. Buasl koHTpoisisi. OCOOEHHOCTH KOHTPOJIS
pe3yIBTaTOB YCIIYT.
6 Crparerndeckoe ynpasicHre CepBUCHON | CyOTHOCTh  CTpaTeTHYECKOTO  YIpaBICHHS. AHaIW3 BHEIIHEH U

opraHuzanuei

BHYTpeHHeH cpenpl. Muccust u nenu opranusanuy. CyIIHOCTb M THIIBI
cTparernii. Bwibop crparernu pestenbHOCTH. Peammzanms crpareruu.
Crparerudyeckue 3JIeMEHTbl CEPBUCHOTO MEHEIKMEHTA.




Paznen 2. YHpaBJ'leH'-leCKl/le nmpouecchbl U COMHATBHO-TICUXO0JIOTUYECCKUE ACTIEKTbI MEHECIKMEHTA

1 IIpunsTue yrnpaBieHYeCKUX peleHui B CymHOCTs ympaBieHYeCKHX pemieHnid. lloarotoBka, MpHHATHE U
CEpBUCHOH OpraHU3aINun OpTraHM3aIsl BHIIOTHECHUS YIIPABICHIECKUX peIIeHIH. MeToabl 1 MoaeH
MIPUHATHUS YIIPABICHYSCKUX PEIICHUNA. 3a1aun IPUHATHS yIIPABICHUIECCKUX

pemenuii. [IpuHsTHE pemeHni ¢ ydeToM TpeOOBaHUN TOTpeOUTEINCH.

2 WndopmannonHoe odecrieueHmne WNndopmamns B cepBuce. CymHOCTE M COJCp)KaHHE KOMMYHHKAIIHH.
MEHEDKMEHTA MPEIIPUATHS Chephl KoMMyHUKaIIMOHHEIC — CETH. KoMMyHUKAIIMOHHEIE TEXHOJOTHH B
cepBuca MEKINYHOCTHOM OOIICHHH.

3 YnpasieHne npon3BOACTBOM Ha [Ipennpustae cdepsl cepBruca Kak IPOU3BOJACTBEHHAs cucTeMa. OyHKINH
TpENpUSITHN CPEepBI cepBUCa YVOpaBJICHUS TMpennpusTHeM cepBuca. [IpoM3BOACTBEHHAA CTPYKTypa

MPEONpUATHI U €€ 3JIeMEHTHL. [IpOM3BOICTBEHHBIE NPOIECCH OKa3aHHA
YCIIyTH W WX OpraHMW3alus B KOHTakTHOH 30He. CTpyKkTypa mporecca
OKa3aHWsl yCIyrd. I[IpOW3BOJACTBEHHBIA IUKI BBIMOJHEHHS  YCIYT.
[IpuHIMIB PalMOHANBEHOTO pa3MEIICHUS MPESINPUATHH W PEKUMOB
paboThl. [IesATeTbHOCTh MPENNpPUATHS CEpBHUCA C YYETOM TpeOOBaHUI
MOTPEOUTEISL.

4 YmupaBiaeHne KauecTBOM H couuanbHO- | [loHsTHE KadecTBa yciuyr. CHCTEMHBIN MOAXOM K YIPaBICHHIO Ka9eCTBOM
TICUXOJIOTUECKHE acriekThl | yeuyr. OrneHka KadecTBa CEepBHCHOTO oOciyxuBaHus. OOcnmyKnBaHUe
MEHEIKMEHTa B CEpBHCE noTpeduTeneit B KOHTaKTHOH 30He. KybTypa 00cmyKUBaHHS.

5 OCHOBBI yTIpaBJICHHS IEPCOHATIOM B B3aumoneiictBue dYenoBeka u Tpymmbl. [loBwimieHwe 3¢ GEKTUBHOCTH

cthepe cepuca

dbopmanpHbIx Tpymnm. CymHOCTh W (QYHKIIMH KaJpOBOTO MEHEIKMEHTA.
®DopMHUpPOBAHUE YEIOBEYCCKOTO KalHTala. YTpPaBICHUE KOHQIMKTaMU.
YnpasieHue nepcoHaioM B KIHEHTOOPUCHTUPOBAHHON OpraHU3aIiuy.

5.2. CTpyKTypa AMCUHUIIMHBI

OuHas popma 00yUeHHs

Ne paznmena HanmenoBanwue pazaena (Tembl) KonnuectBo yacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpaBJieHHsl: CYIIHOCTH U
coep:xanue (3 TpM.)
1 TeopeTHKo-MeTo10I0rMYECKUe OCHOBBI 24 6 6 12
MEHEKMEHTA B CEPBUCE
2 Merononoruyeckue OCHOBBI 24 6 6 12
MEHEKMEHTA
3 OcHoBBl  TUTaHHMpOBaHHS B cepe 24 6 6 12
cepBuca
4 Opranuzanys Kak OOBEKT YIpaBICHHUS 24 6 6 12
CEPBUCHBIM MPEIMPUITUCM
5 MoTuBanusi M  KOHTPOJIb  CUCTEMBI 24 6 6 12
MEHEDKMEHTa B cpepe cepBuca
6 Crparerndyeckoe ymnpaBIeHHE CEpPBUCHOM 24 6 6 12
opraHuzanuei
Pa3gen 2. YnpasjieHueckHe NPoIecchl H COUMATbHO-
NCHXO0JIOTHYECKHE ACTIeKThI MeHedKMeHTa (4 TpM.)
1 [IpunsATHE yIpaBIEeHYECKUX PEIICHUN B 18 4 4 10
CEpBUCHOM OpraHU3aIuu
2 WudopmannonHoe obecrieueHne 15 4 4 7
MEHEIDKMEHTa  OpeAnpusitus  chepsl
cepBuca
3 VYnpasnenue MIPOU3BOJCTBOM Ha 20 4 4 12
npeanpusaTin chepsl cepBrca
4 VrpasieHne KayecTBOM M COIMAIbHO- 10 4 4 2
TICHXOJIOTHYECKHE ACTICKTHI
MEHEHKMEHTa B CEpBUCE




5 OCHOBBI yHpaBJICHUS MEPCOHAIOM B 15 4 4 7
cthepe cepBuca
6 I'pynmoBbie KOHCYIbTAIIHH 2
7 WupuBuayaneHas padoTta 1
8 IIpomexxyTouHas aTTecTanus 27
OO0t 00BeM 252 56 56 110
3aouHnas ¢opma obdyueHus
Ne paznena HaumenoBanue pazaena (Tembl) KonmnuectBo uacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpaBiieHHsl: CYIIHOCTH U
cogep:kaHue (3 TpM.)
1 TeopeTHKo-MeTo10I0rHYECKHe 20 20
OCHOBBI MCHEIPKMEHTA B CEpPBHUCE
2 MeTtomonornaeckne OCHOBEI 24 2 22
MEHE/HKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MPEIIPUATHEM
5 MoTwuBarys ¥ KOHTPOJIb CHCTEMBI 24 2 22
MEHeKMEHTa B cepe cepBrca
6 CrtpaTerndyeckoe ynpaBiicHUE 24 2 22
CEpBUCHOM OpraHus3anuei
IIpomexxyTodHas aTTecTanus 4
Pa3gen 2. YnpasiieHueckHe Nponecchl H CONHAIBHO-
NICHUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHATHE yIpaBICHYECKUX PEIICHUNA 20 2 18
B CEpBHCHOM OpTraHHU3alluU
2 HNudopmanmonHoe odecrieueHue 20 2 18
MEHEKMEHTA MPEeANpUiTUs chepsl
cepBuca
3 YnpasieHue npou3BOACTBOM Ha 20 2 18
MpeIIpUATHH ChEephl CEpBHCA
4 Ympasnenue KadeCTBOM u 20 20
COLMAITEHO-TICHXOJIOTHYECKHE
ACTIEKTHI MEHE/KMEHTA B CEPBHCE
5 OCHOBHI yTIpaBICHUS IEPCOHATIOM B 19 2 2 15
cdepe cepBuca
6 WupuBuayanpHas padoTta 1
7 IIpomexxyTouHas arTecTanus 9
O6muii 00BeM 252 8 12 218
5.3. 3aHATHS CEMHHAPCKOIO THNA
Ounas popma o0yueHus
Ne Ne Bupn HaumenoBanue KomnnuectBo
n/m pasznena 3aHATHUSL 4acoB
(Temsr)
Pa3gea 1. Cuctema ynpasJieHHsi: CYIIHOCTh U cofiep:kaHue (3 TpM.) 6
1 1 I1P TeopeTuko-MeToA0I0rHUeCKHE OCHOBBI 6
MCHEIKMEHTA B CEPBHCE
2 I1P MeTomoIornuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 I1P OCHOBBI TIJTAHUPOBAHUS B cpepe cepBUCca 6
4 I1P Opraam3anys Kak 00bEKT yIPaBICHUS CEPBUCHBIM MPEANPUITHEM 6




5 I1P MoTuBanysi 1 KOHTPOJIb CUCTEMbI MEHEDKMEHTA B cepe cepBuca 6

6 I1P CrpaTerndeckoe ynpaBJieHHE CEPBUCHOMN OpraHnu3amnuen 6

Pa3nes 2. YnpasiieHuecKHe NMpouecchl ¥ COMAIBLHO-TICUX0J0THYeCcKHe ACTIeKThI MeHeI:kMeHTa (4 TpM.)

1 1P IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHON OpraHu3anuu 4

2 I1P HNubopmanmonHoe obecrieueHre MEHEHDKMEHTa TMPEATNPHUATHS CPepbl 4
cepBuca

3 I1P YmpasiieHrne IPOU3BOACTBOM Ha MPEATPUATHN CHEPHI cCepBHCa 4

1P anaBneHI/Ie Ka4y€CTBOM H COLOUAJIBHO-IICUXOJIOTHYCCKUEC ACIICKTHI 4
MCHC/PDKMCHTA B CCPBUCE

5 1P OCHOBBI yIpaBJIeHHUS IEPCOHANIOM B c(hepe cepBuca 4

3aouyHas popma oOydeHuUs

Ne i/t

No paznena Bun HaumenoBanue KonnuectBo
(Tembl) 3aHITHS 4acoB

Paznen 1. Cucrema ynpaBjeHHsi: CYIIHOCTb M coep:kanue (3 Tpm.)

1

1 I1P TeopeTuko-MeTo0I0rHUE€CKHE OCHOBBI
MEHEDKMEHTA B CEPBHCE

I1P MeTomoornueckiue 0OCHOBBI MEHEKMEHTA 2

P OCHOBBI TIJTAHUPOBAHUS B cepe cepBUCca

P OpraHu3anus Kak 00bEKT YIPaBICHUS CEPBUCHBIM MPEIIPHSITHEM 2

DN AW

DN AW

P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEIDKMEHTA B cepe cepBuca 2

6

6 1P Crparerndyeckoe ynpaBiIeHHE CEPBUCHOI opraHu3anuei

Pa3gen 2. YnpasieH4eckue NpoUecchl M COLUATBHO-TICHX0JIOTHYECKHE ACTIeKThHI MeHeIKMeHTa (4 Tpm.)

1

1 P [TpunsTHE yIpaBIeHYECKUX PEIICHUH B CEPBUCHOM OpraHn3ainu 2

2

2 P HNubopmanmonHoe obecTieueHrne MEHEPKMEHTa MPEANPHUATHS Chephl
cepBuca

3 TP VYnpaieHue MpOU3BOACTBOM Ha HPEANPUATHHN cephl cepBHCca 2

4 1P anaBneHI/Ie Ka4yCCTBOM H COLHMAJIBHO-IICUXOJOIMYCCKUC AaCIICKTHI
MCHC/PDKMCHTA B CCPBUCE

5 P OCHOBBI yTIpaBIeHUS IEpcOHANIOM B chepe cepBrca 2

5.4. KypcoBoii npoekT (KypcoBas pabora, pacueTHo-rpaguueckasi pabora, pepepat, KOHTPOJbLHAA padoTa)
TeMbl KypcOBBIX padoT:

1.YnpaBieHne Ka4eCTBOM Ha MPEANPHUATHN COLMOKYIBTYPHOTO CEpBHCa

2.Pa3paboTka cTpaTernuecKoro IiaHa pa3BUTHs NPEAIIPUATHS COLMOKYIIBTYPHOTO CEPBHCA

3.Pa3paboTka MOTHUBAITMOHHOH Cpebl TOCTHHHUIIBI (pecTOopaHa, My3es)

4. BwiOop cTpaTeruv pa3BUTUS GUPMBI

5.Crparerndeckoe IIaHUPOBAaHHNE Ha MPEINPUATHH COIHOKYIBTYPHOTO CEpBHCA

6.0nTuMU3anys KaIpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3ee)

7. Ponb MOTHBAITK PYKOBOIUTEIS B () (HEKTUBHOCTH MPUHUMAEMBIX PEIICHUI

8.Pa3paboTka nmporpaMMsl pa3BUTHS IIepcoHala (Ha IpUMepe. ..)

9.IlpoGyieMbl LEHTpANIN3alMY U ACHEHTPAIN3AIMY B YIIPABICHUHN OpTaHU3aIien

10.MeHemKMEHT B AEATETBHOCTH COBPEMEHHBIX MPEANPUATHN

11. BeiOop 3 QeKTUBHOM CHCTEMBI CTUMYJIMPOBAHUS TPYI0BOI aKTUBHOCTH PA0OOTHUKOB Ha NMPEAIIPUSTHN CEpBUCA
12.BHyTpU(DUPMEHHBIN YIIPABICHYSCKUI KOHTPOIb, €r0 (PYHKIIUU U OPTaHU3AIMOHHBIC (POPMEI
13.CornmanbHO-TICUXOJI0T TIECKUE METOJIBI YIPABIICHHS

14. ConmanbHO-TPYI0BBIE KOH(IMKTHI B OpTaHU3AIUH, UX PETYIUPOBAHUE U pa3pelIcHue

15. Onwit ynpasienus B CIIIA 1 BO3MOKHOCTH €T0 MCTIOIh30BaHUS B YCIOBHIX COBpeMeHHOUW Poccuu

16. OmbIT yripaBIeHUs Ha MPEANPUATHAX SMTOHAN B BO3SMOYKHOCTH €T0 HCIIOJB30BAHUS B POCCUHCKUX YCIOBUAX
17. MexmuaHOCTHBIE KOHMINKTH B OPTaHU3ALNHN U UX YPETyTUPOBAHHE

18. I[TpUHIIUITBI TOCTPOCHUSI CTPYKTYP YIIPABIICHUS

19.CpaBHUTENBHBIN aHAIH3 CUCTEM MOATOTOBKH M MEPEIIOATOTOBKH MEHEKEePOB B Poccnu 1 pa3BUTHIX 3apyOeKHBIX

cTpaHax

20. Teopun MOTUBALMI U UX HCIOJIb30BAHUE B CTUMYJIMPOBAHUU TPYJa COTPYIHUKOB
21. CyIHOCTh yNpaBJICHYCCKUX PEIICHUN, OCHOBHBIC METOJIbI U CTHJIM UX MIPHHSATHUS
22.XapaKkTepUCTHKa COBPEMECHHBIX THUIIOB CTPYKTYP YIIPaBICHUS

23. OpraHu3alMoHHAas KyJIbTypa U CIIOCOOBI €€ Pa3BUTHUS

24, ConpaibHO-TICUXOJIOTHIECKUH KIIMMAT U TPOAYKTUBHOCTH OPTaHU3AINH




5.5. CamocTrosiTejibHasi pa6oTa

Ne Buabr camocTosiTensHOM paboTh KomnuectBo yacos
pasnena (010:0) 300
(TeMBI)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.)
1 CamocTosTensHOe H3yUeHHe BOPOcoB o TeMe. Pabora ¢ TekcTtoM. Brinmonnenne 12 20
mpakThIeckux 3ananuii. [logroroeka k 3auety (300)
2 CaMocCTOsITeTbHOC HM3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ TekcTtoM.  BrimomHeHue 12 22
npakTryeckux 3ananuii. [loaroroska k 3auety (300)
3 CamocTosTensHOE HM3YyYeHHE BONpPOCOB No TeMme. Pabora ¢ TekctoM. Brimonnenne 12 22
mpakThIeckux 3ananuii. [logrororka k 3auety (300)

4 CaMoCTOSITeTPHOE H3YYEHHE BONPOCOB 1O TeMe. Pabora ¢ TekcroMm. BreimomHeHwme 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

5 CamocTosITeTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

npakTuieckux 3ananuil. [Toaroroska k 3auery (3®0)

6 CamocTosITeTbHOE HM3y4YeHHE BOIIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

npakTuieckux 3amanuil. [Toaroroska k 3adery (3®0)

Pa3nen 2. YnpaieHueckHe Mpouecchbl M COUMAILHO-TICUX0JIOTHYeCKHe aCeKThl MeHeI:KMeHTa (4 TpM.)

1 CamocTosTeNnpHOE H3YyYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. Brimonnenue 10 18
MIPaKTUYeCKUX 3aJaHui. IIoAroToBKa K SK3aMeHy.

2 CamMmocTosTenbHOE H3YYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. Brimonnenue 7 18
IIpaKTHYecKuX 3ajaHuil. [ToAroToBKa K SK3aMeHy.

3 CamocTosTensHOE HM3yYeHHE BONpPOCOB Mo TeMme. Pabora ¢ TekctoM. Brimonnenne 12 18
MIPAaKTUYEeCKUX 3aJaHuil. IIoAroToBKa K SK3aMeHy.

4 CamocTosITeNnbHOE H3y4eHHE BONpOCOB 1o Teme. Pabora ¢ TekcToMm. Brimonnenne 2 20
MIPAaKTUYECKUX 3aJaHui. IIoAroToBKa K SK3aMeHYy.

5 CamMmocTosTeNnpHOE HM3yYeHHE BOIPOCOB Mo Teme. Pabora ¢ TekcroM.  BrimomHenue 7 15

MPAKTUICCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOT U
HNHdopMannoHHbIE TEXHOJOTHH, HCIO0JIb3yeMble PU OCYLIECTBIEHHH 00pa30BaTeILHOIO MPOLecca 1o TUCIUILINHE

— cOop, XpaHeHue, CHCTEMaTH3aIus ¥ BhlJjada yueOHO!W U HaydIHOU WHPOpMAITUH;

— 00paboTKa TEKCTOBOH, rpaduueckoil M SMIUPUIECKON HHPOPMAITNH;

— MMOJIrOTOBKA, KOHCTPYHUPOBAHHE M MPE3CHTAIIMS HTOTOB HCCIIEI0BATENILCKON U aHATNTHIECKOM IS TeIbHOCTH;

— CaMOCTOSTCIBHBIN IMOWCK IOMONHUTEIBHOTO YYeOHOTO W HAayYyHOTO MaTepHualia, C HUCIOJIb30BAaHHEM MOUCKOBBIX
CHUCTEM U CalTOB ceTd MIHTEpHET, AMEKTPOHHBIX SHIIMKIIONC NI U 0a3 JaHHBIX;

— KCIOJB30BaHUC JICKTPOHHOM MOYTHI MpENoaBaTeiiell U OOyYaIOMMXCsl IS PACCHUIKH, TIEPEIIUCKA U OOCYKICHHUS
BO3HUKIIKX YYCOHBIX TPOOIIEM.

I/IHTepaKTHBHI)Ie W AKTHBHbIC 06pﬂ30BﬂTeJII)HI)Ie TEXHOJOTHH

Ne pa3nena Bun 3anatus Hcnonp3yeMbie MHTEPAKTUBHBIC U AKTUBHBIC KonundecTBo yacos
(Tembl) (JL 11P, C, 00pa3oBaTeNbHbIC TEXHOJIOTHH 00 300
JIP)
Paszgen 1 I1P Pemenne keiica 2 2
Tema 4
Pazgen 2 T1P Pemenne keiica 2 2
Tema 5

HpaKanecxaﬂ NMOAroTOBKA Oﬁy'-lalOlIll/lXCﬂ

No paznena Bun 3anarus Bunet pador KonunuectBo yacos
(Tembl) (JL 11P, C, 00 300
JIP)

Paznen 1 1P IIpoananusupyiite OpraHU3alMOHHYIO CTPYKTYPY 2 2

Tema 4 ynpasnenus nepconanom B AHO BO CKCH,
YCTaHOBHUTE OPraHU3alMOHHO-()YHKINOHAIBHbIC
CBA3U

Paznen 2 1P CocraBbTe KapTy KOHTpOIsI BBEICHHS B JOJKHOCTD 2 2

Tema 5 HOBOT'O COTPYIHHUKA NMPENIPUATHS COLIMOKYIBTYPHOTO
cepBuca




7. ®OHJ OLEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) JJIsd TEKYHIEIT'O KOHTPOJISI
YCINEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA

@DOHZ OLCHOYHBIX CpPEACTB (OIEHOYHBIE MAaTepHalibl) Uil TEKYIIEro KOHTPOJIS YCHEBAeMOCTH, IIPOMEKYTOYHON
aTTECTAINH 110 JUCHUIUINHE «MEHEeDKMEHT B CEpBUCE» NPHUBOANUTCS B MPHIIOKECHHH.

8. YYEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE TN CHUITJINHBI
8.1. OcHoBHas IuTepaTypa

1. Kyuepenko, U. M. TexHosnorus ymnpaBieHHsS MEpPCOHAIIOM W OpraHU3alUs TpyJda Ha MPEANPUITHIX
TOCTUHWUYHOTO W TYPHCTCKOTO Ou3Heca [DNEeKTpOHHBIH pecypc] : ydeOHOe mocoOme il CTyIOeHTOB-OakallaBpoB,
oOydJaromuxcsl 1o HanpaBleHusIM noAarotoBku «Typusm», «[octuHMUHOE nenoy», «Menemkment» / . M. Kydepenko. —
OnexTpoH. TekcToBble faHHble. — KpacHomap, Capatos : FOxxHBINM MHCTUTYT MeHemkMmenTa, Al IIu Op Meaua, 2017. — 171
c. — 978-5-93926-304-7. — Pexum noctyna: http://www.iprbookshop.ru/72410.html

2. Mansmmaa, H. A. MeHekMeHT B cepBuce [DNeKTpOHHBIH pecypc] : yueOHoe mocobue s 6akanaspos / H.
A. ManbmuHa. — 2-€ u3l1. — ODNEeKTPOH. TeKcToBble naHHble. — M. : JlamkoB u K, At [Iu Op Menua, 2019. — 252 c. —
978-5-394-03276-9. — Pexxum goctyma: http://www.iprbookshop.ru/83144.html

3. OnomuenoBa E.B. Ctparerndeckuii MEHEIKMEHT [ DIIEKTPOHHBIN pecypc]: METOAMYECKHE PEKOMEHIAIINH 10
BBITIOJTHEHUIO KypcoBOo#l padoTel/ OmomueHoBa E.B.— DnekTpoH. TekcToBble AaHHbIe.— M.: Poccuiickas MexIyHapomaHas
akameMusl Typu3Ma, YHuBepcuteTckas kuura, 2016.— 80 c.— Pexwum gocrtyma: http://www.iprbookshop.ru/51870.html. —
3BC «IPRbooks»

4, [IpomeccHoe ympaBiieHHE B cepBUCE [DNEKTpOHHBIH pecypc] : ydeOHoe mocodme / O. B. Unbpuna, T. B.
Kompmosa, T. C. Xupikuna, I'. }O. CrapomybueB. — OnekTpoH. TekctoBble naHHble. — CII6. : Cankr-IlerepOyprekuii
nonuTexHudeckui yHuepcuter llerpa Bemmkoro, 2018. — 105 c. — 978-5-7422-6275-6. — Pexum goctyna:
http://www.iprbookshop.ru/83306.html

5.

8.2. lonoiHuTE/IbHAS JIUTEpATYypa

1. AKTyansHble MPOOIEMbl SKOHOMHKH, MECHEPKMEHTA U Typu3Ma [DJIeKTpOHHBIN pecypc]: COOPHUK Hay4dHBIX

crareit/ E.JI. AmnnmpesHoBa [u np.]— DOnekTpoH. TeKcToBble naHHble.— Mpkyrck: MpkyTckuil rocynapcTBeHHBIH

JUHTBUCTHYCCKMI yHUBepcuter, 2015.— 145 c¢— Pexmm poctyma: http://www.iprbookshop.ru/50700.html.— 3SBC
«IPRbooks»

2. JIxoH, P. YnpaBrienue roctenpuuMcTBOM. BBOIHEIN Kype [ DNEKTPOHHBIN pecypc] : y4eOHHK AJIs CTyIEHTOB
BY30B, oOydaromuxcs mo crneruanbHocTH 061122 «['OCTHUHUYHBIN M TYpPHCTHYSCKUN OHM3HEC» W CHEIHAILHOCTSIM CEpBHCA
230000 / Yoxkep P. Ixon ; mep. B. H. EropoBa. — DnektpoH. TekcroBble nanusie. — M. : JOHUTU-IIAHA, 2017. — 879 c.
— 5-238-00990-9. — Pexxum nocryma: http://www.iprbookshop.ru/81605.html

3. 3unypoBa, P. 1. KauecTBo 1 KOHKypeHTOCIOCOOHOCTH cdephl yciuyr. COCTOSHUE W NEPCIEKTHBB Pa3BUTHS
[DnexTponnslii pecype] : Mmonorpadus / P. U. 3unyposa, I'. P. CrpekanoBa. — DIIEKTpOH. TEKCTOBbIC AaHHbIe. — Ka3zaHb :
Ka3anckuil HalMOHANBHBIN UCCIIEAOBATENbCKUM TEXHOJOTHUeCKuil yHuBepcuret, 2016. — 176 ¢. — 978-5-7882-2113-7. —
Pexxum nocrymna: http://www.iprbookshop.ru/79300.html

4. Paitnmu, Maiikn YmpaBieHHe IEpcOHAIOM B TOCTEHPHUMMCTBE [DJEKTPOHHBIA pecypc] : yd4eOHHMK muist
CTYJCHTOB BY30B, OOYYaIONIUXCS MO CHCIHATBHOCTAM «YTpanieHue nepconanom» (062100) u ceppuca (230000) / Maiikn
Paiimn. — DnekTpoH. TekcToBble nanusie. — M. : KOHUTU-IAHA, 2017. — 191 ¢. — 5-238-00873-2. — PexxuMm mocTyma:
http://www.iprbookshop.ru/71078.html

5. PoGepr, Kpuctn VYmpaBrmenue pecropaHoM [DIEKTPOHHBIH pecypc] : y4eOHHUK JUIsl CTYACHTOB BY3O0B,
oOydarommuxcss TO crernuaabHOCTIM «COIManbHO-KyIbTYPHBI CEpBUC U TypuU3M», «IJKOHOMHKAa W YOpaBICHHE Ha
npeanpusaTun (B chepe ceppuca)», « MEHEIKMEHT B cdepe yclyr», «YmpasieHue nepconaiom» / Mwin Kpucrtu Pobept. —
3-e m31. — DJeKTpoH. TekcToBbie AanHble. — M. : FOHUTU-TAHA, 2017. — 536 ¢. — 978-5-238-01589-7. — Pexum
nmocrymna: http://www.iprbookshop.ru/81705.html

8.3. IIporpammHoe o0ecneyenune

Microsoft Windows — OniepariuonHas cuctreMa

Microsoft Office — OducHOoe mporpamMmmHOe obecrieueHne (TEKCTOBBIA PEIaKTOP, TAOIHIHBIN PelaKTop, PEIaKTOp
[Ipe3eHTall1i{, TOYTOBBINA KIUEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

baza mannbix «KopropaTHBHBIN MEeHEKMEHT. bubimoteka ynpasineHus» — www.cfin.ru
baza mannbix «CTpaTernyeckoe yrnpasjieHHe U TUIAHHPOBaHUE» — http://www.stplan.ru

baza maHHBIX oTenei mo Bcemy Mupy. - https://ru.hotels.com/skidki-na-oteli/

baza 1okyMeHTOB 1 HOPMaTHBHBIX aKTOB JuIs TocTHHULKI - http://file.prohotel.ru/

I'naBHBIN MHTEpHET-TIOpTaN MHIYCTpHUK rocTeIpUUMCTBA U IMTaHus. — http://www.horeca.ru/

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI
AHO BO CKCH - 1C: bubnunoreka
CnpaBoyHo-nipaBoBas cuctema «Koncynsrantllmrocy». — http://www.consultant.ru/
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8.6. UnTepHeT-pecypchl

[Touckoras cuctema Google. — https://www.google.ru

ITouckoras cucrema Yandex. — https:// www.yandex.ru

ITouckoras cucrema Rambler. — http://www.rambler.ru

ITouckoas cucrema Yahoo. — https://www.yahoo.com/
AIMUHUCTPATUBHO-YIIPABIEHISCKUI MMOPTAT — WWW.aup.ru/management

8.7. MeToauuyeckue yKa3aHusi 10 OCBOEHHIO M CLHMIJIMHbI

MeTtoauueckue YKazaHus 110 B€ICHUI0O KOHCIIEKTOB JeKIuit
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIN IIar B 3aIIOMHHAHUH MaTtepuajia, mo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06XOHI/IMO

UMETh KaXIOMY CTYACHTY. 3alaya CTyJCHTa Ha JICKIMH — OJHOBPEMCHHO CIIYIIATh MPENOJaBaTeisl, aHATH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMaImio. [Ipu 3TOM Kak CBHICTECIBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JICKIHUIO MPEnoaBaTens MOKHO KOHCIIEKTHPOBATh, MIPH 3TOM Ba)KHO HE TOJLKO BHHMATEIHHO
CIIyIIATh JICKTOPA, HO ¥ BBIICIATH HAHOOJICEe BAXKHYIO HH(GOPMAIIHIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
ke coiepkanue (QUKCHpYeTcs B CO3HAHHUM 4EThIpE pas3a: BO-NEPBBIX, NMPH CaMOM CIYIIAHHH; BO-BTOPBIX, KOTJa
BBIJICTISIETCSI TTIaBHAsI MBICIIb; B-TPEThUX, KOT/Ia MOBICKMBaeTCsl 00001Iatomas Gppasa, U, HAaKOHell, MpH 3anucy. Marepuan
3aroMHUHaeTCs1 00Jiee MOIHO, TOYHO U IPOYHO.

Xopomuif KOHCHEKT — 3aJor YeTKMX OTBETOB HAa 3aHATHUSX, XOPOILIETrO BBIMOJHEHUS] YCTHBIX OIPOCOB,
CaMOCTOSTENIbHBIX W KOHTPOJBHBIX PabOT. 3HAYMMOCTh KOHCHEKTUPOBAHHUS HA JIGKUHMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeno, uto cocraBicHue YPHEKTHBHOTO KOHCIICKTA JEKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUISL TIOJTHOTO BOCCTAHOBJICHHS HYXHOUM MHQOpManuu. J[is SKOHOMUHM BPEMEHH, MEepe KaxIOoi JICKIUEH He00XO0AUMO
BHUMATEIBHO IPOYUTATh MaTEPHal MPEObIAYIICH JICKIMH, BHECTH WCIPABICHHS, BBIICIUTh BAXKHBIC ACIICKTHI
U3y4aeMOro Marepuania

KoHcrekT momoraer He TONBKO Jydille yCBaWBaTh MaTepHall Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MU
MOArOTOBKE 3k3aMeHy. ClieoBaTesbHO, CTYACHTY B JAbHEHIIIEM Ba)KHO YMETh O()OPMHUTH KOHCIEKT TaK, YTOOBI BAXKHbIE
MOMEHTBI KYJIbTYPOJOIHYEeCKOH Hien ObUIM BbIJCICHBI rpadHyeckd, a TIaBHYIO MHPOPMALHIO CJIEAyeT BBIICISATH B
caMocCTosATeNbHbIe a03albl, GUKCUpYs ee Oojiee KPYMHbIMU OyKBAMM WIJIM IIBETHBIMH Mapkepamu. KOHCHEKT m0JnKeH
MMETh TIOJIS IS 3aMETOK. DTO MOTYT OBITh OMOIMOTpaduuecKre CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckue yKa3aHusl 10 MOJATOTOBKE K YCTHOMY OMPOCY
CaMocrosTenbpHas pab0oTa CTYACHTOB BKJIIOYACT TMOJTOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATUAX. [y 3Toro
CTYJCHT U3y4aeT JICKIIUU, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JIUTEPATYpPY, MyOauKaimu, nHGopMaruio u3 MHTepHEeT-pecypcoB.
Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOMPOCHI I CAMOKOHTPOJIS COJCpKATCs B paboucii yueOHOM mporpaMMe u
JIOBOZSATCS IO CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY ONIPOCY 3aBHCUT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JuTepaTypoil. I MOArOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTepualioM, MOCBSIICHHBIM TEME CEMHUHapa, B y4eOHHMKE WJIM JPYroll pEeKOMEHIOBAaHHOW JUTeparype,
3aMKCsAX C JIGKIMOHHOTO 3aHsTUsl, 00paTUTh BHUMaHHE Ha YCBOCHHE OCHOBHBIX MOHSATHU IUCLHUIUIMHBI, BBISIBUTH HESICHBIC
BOMPOCHI U T000PaTh JOMOJHUTEIBHYIO JINTEPATYPY IJISl UX OCBEIIEHHS, COCTABUTH TE3UCHI BBICTYILICHHUS O OTACIbHBIM
npoOJIeMHBIM acrektaM. B cpeaHeM, MoJAroToBka K yCTHOMY ONPOCY O OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMaET OT 2 10 4
4acOB B 3aBHCUMOCTH OT CJIOKHOCTH TEMbI 1 OCOOCHHOCTEH OpraHU3alny CTYACHTOM CBOEH CaMOCTOSITENIbHON PaboThlI.
MeTtoanyeckue yKa3aHUsl O MOATOTOBKE K 3aHATHAM CEMHHAPCKOTO THNA (MPAKTHYeCKAE 3aHATHS)
3ansarus cemuHapckoro tuna (3CT) sBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCA U3YyUYCHHS TUCIIMILIMHEL.
Lenp 3aHATHI 3aKiarodacTCsl B YSICHECHHMHM M YCBOCHHHM CTYICHTAMHU Ba)KHCWIIMX MPABOBBIX KATErOPHHA W TMOHSATHI,
BBIPAOOTAHHBIX OPHUCIPYACHIMCH M MMCIOMIMX MPUHIMITAATEHOEC METOJOJOTHYCCKOE M MPAKTHYCCKOS 3HAYCHUE IS
BCEro KOMIUIEKCA MPABOBBIX HAYK.

B xonme 3CT crynmeHT 3akperuisier W yriyOunsier 3HaHusl, MOJyYeHHbIC Ha JICKIUAX U B XOJE CaMOCTOSITEJIbHOM
MOJTOTOBKH, MPHOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKM 0OImel W CHerualibHOM MHQpOpMAIMU O TpaBe,
yMEHHE T0CJIeI0BATENIbHO, YETKO M apryMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTaUBATh COOCTBEHHBIC MO3UIIHH.

IMnaner 3CT, wx TemaTuka, peKOMEHAyemas JHuTepaTypa, Ielb W 3aJaddl €€ H3YYCHHsI COOOIIaloTCs
MpEroiaBaTelieM Ha BBOJHBIX 3aHITUSAX MM B METOJUYECKUX YKa3aHUSIX [0 AaHHOM JUCIHUILINHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHEIC BOIPOCHI IJIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, cryneHTam HE0OXOAHMMO, MPEKIE BCEro, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3/eiibl
Y4eOHHUKOB M YYCOHBIX TOCOOUIL, YTOOBI MOIyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHeIaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHHA I10
PEKOMEHIIOBAHHBIM HCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO MO BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCUMAJIbHYIO AaKTHBHOCTh NIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOJIHO,
yOenMUTeIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEAUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMIOCH K PEHNPOIYKTHBHOMY
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YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHHUIO TEKCTa), HE JOIYCKAaeTCs M IPOCTOE YTEHHE KOHCIEKTa, TeM Oosiee ydeOHHKa.
Heo0xoanmMo, 4T00BI BEICTYMAIONIHA MPOSBIST COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBaJT CBOEC
JMYHOE MHEHHE, TOHNMaHKe, 000CHOBBIBAI €TO M MOT CJIIeNIaTh MPaBHIIBHBIC BRIBOJBI M3 CKazaHHOTO. [Ipn 3TOM cTyneHt
MOJKET OOpammaThCs K 3aIUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI ¥ JONOITHUTEFHON JIUTEPATypPHl, (PaKThl 1 HAOIIOAEHUS COBPEMEHHO KU3HH U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpPeThCsl CIIOPHI, JUCKYCCHH, K yYacTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
kaxnapii. [IpernonaBarenb, B CBOIO ouepenb, OyAeT BHUMATEIbHO M KPUTHYECKH CIyIIaTh, [IOJMEYaTh OCOOCHHOE B
CYXKJICHUSIX CTYACHTOB, YJIABJIMBATh HEJOCTAaTKH M OLIMOKH, KOPPEKTUPOBATh MX 3HAHHWS, M, B Cilydae HEOOXOIUMOCTH
pa3pelunThb CIIOPHYIO CUTYALHIO.

3CT sBnsiercs BaxxHekme GopMoii yCBOSHHS 3HaHUIA.

Brnanenne mMOHATHHHBIM anmaparoM — HEOOXOAMMOE YCIIOBHE YCBOEHHS MpeaMeTa. B ycBoeHMHM HMX BecbMa
3¢ (eKTUBHO MPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHWHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IHKTAHTOB,
TecToB. Kpome Toro, HCIoNB3yroTCs pa3iIudHbIe BUABI YCTHOTO OIPOCa: SKCIPECC-OIIPOC, OMPOC-HHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIOKEHNE PACKPBHITh HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSICHUTH 3HAUEHHNE TEPMHHA, IPEIUIOKEHIE TIOCTABUTh BONPOCHL. Takoi mpreM cnocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mo npeayoXeHWIO IMpenoiaBaTess MOTYT OBITh IPOBEAEHBI B BUJE CBOOOIHOM JMCKYCCHU IO CYILECTBY
oOcyxa1aeMoi TeMbl, B (opMe BBICTYIUICHHI C 3apaHee IMOJTrOTOBICHHBIMH JOKJIaJaMH (3cce) MO0 PEKOMEHIyEeMbIM
BOIIPOCAM M UX IOCIIEAYIOUIETro 00CyxIeHHs. B Xoxe 3aHSATHH CTYAEHTHI MOTYT BBINOJHATH NUCBMEHHBIE 33/IaHUS T10
BOIIPOCAM TEMBI, OTBEYATh HA KOHTPOJBHBIE TECTHl. TakKe NPaKTUKyeTCs NPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIacce B MHTEPaKTUBHOM (hopme (0Oydarolye urpsl, TECTUPOBAHUE).

IoxroroBka k 3CT mpoXoAsT B HECKOJBKO ATAIIOB: BO-TIEPBBIX, HEOOXOANMO BHUMATEIBHO M3YYHTH BOMPOCH U
JUTEPATypy, PEKOMEHIOBAHHYIO JUII aHAJIN3a; BO-BTOPHIX, CIEAYET MPOU3BECTH ITOMCK ITOTOIHUTEIHHON HHOpMAINH 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh 3JIEKTPOHHBIE PECYpPCHI; TOMAIIHUE M BY30BCKHE OMOIMOTEKH;, KaOWHET
KoAn(UKAIMK U T.XI.). B TpeTbUX, CTyJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH y4aCTHU
IpernoaaBaTessi, y KOTOPOIO MOXHO TNPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHSA. B-4eTBepTHIX,
MOATOTOBKA K CEMHHApy MOXET OBbITh KaK MHIMBHIYaJIbHOM, TaK U KOJUIEKTUBHOH (COBMECTHOE O0OCYKAEHHE BOIIPOCOB
ceMuHapa, pelIeHHE Ka3ycoB, 3ajay). B-mAThIX, MOArOTOBKY K CEMHHapy MOXKHO HPOBOAUTH (KeJIATEIbHO) B
MHCBMEHHOM BHUJIE, COCTABJISISI KOHCIIEKT JIMTEPATyphl [0 TEME MJIM KOHCIIEKT OTBETa Ha BOIPOCH CeMHHapa. B-niecTsix,
IpY TOATOTOBKE K CEMHMHAapy HEOOXOIMMO NPOBOIMTH PEHETHIMH, €CIIM 3TO CBS3aHA C JICJOBBIMU UTPAMH, POJIEBBIMHU
urpamu. B-cepMBbIX, U MOJTOTOBKE K IIPAKTHYECKOMY 3aHSATHIO CTYAEHTY HE00X0JUMO 0c000€ BHUMaHKE 00paTUTh Ha
COCTOSIHME 3aKOHOJATEIhCTBA, KOTOPOE OYECHb JAWHAMHYHO M MOXET H3MCHHTHCS HaKaHyHE 3aHATHA. B-BOCHMBIX,
CTYACHT HOJDKEH OOpaTHTh BHHMAaHWE Ha CTEICHb HAYYHOW pa3paOOTaHHOCTH TEMBI B CMEXKHBIX AUCIUIUIMHAX:
¢unocopuu, MOTUTOIOTUH, COLMOIIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeTtoanuyecKue yKa3aHHUs N0 OPraHU3aIH CAMOCTOATEIbHOIH PadoThI CTY/ICHTA

Jlist nHaMBUyann3anuyn o0pa3oBaTesbHOTO nporecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30ByIO
U JIOTIOJHUTEIbHYIO.

bazoBas CP obecneunBaeT HOATOTOBKY CTYJIEHTA K TEKYLIHM ayIUTOPHBIM 3aHSTUSAM M KOHTPOJBHBIM MEPONPUATHIM
JUIsl BCeX MUCLMIUIMH y4eOHOTO IUIaHa. Pe3ynpTaThl 9TOM MOATOTOBKY NPOSBISIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHATHSAX W B
Ka4eCTBE BBIIOJHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3a/laHHH, CACTAHHBIX JOKJIAN0B U APYTUX (HOPM TEKYIIEro KOHTPOIIS.
bazoBas CP MoxeT BKIIOuaTh ciemyromme (GOopMbel paboT: M3ydeHHE JEKIMOHHOTO MaTepHana, IPeayCMaTpHBAOIINE
MPOpabOTKy KOHCIIEKTA JICKIIUH W yIeOHOU JTUTEepaTyphl; MOUCK (IMOA00p) M 0030p JIUTEPATYPHI B AJIEKTPOHHBIX HCTOYHHUKOB
nH(popManuy 1Mo MHANBHUAYAIBHO 3aJaHHON MPOOJIEMe Kypca; BBINOJHEHUE JOMAIIHETO 3aaHusl WIIN IOMAIIHEH KOHTPOJIbHON
paboTHI, BBIJABAEMBIX HA INMPAKTUUECKUX 3aHATHAX; M3YUYECHHE MaTepHala, BBIHECCHHOIO Ha CaMOCTOSITEIBHOE H3y4YEHHE,;
MOATOTOBKA K TNMPAKTHYECKUM 3aHATHSM; IIOArOTOBKA K KOHTPOJBHOHW paboTe WM KOJUIOKBHYMY; MOATOTOBKA K 3adUETy,
aTTecTalMsIM; HalcaHue pedepara (3cce) 1o 3aiaHHON podiemMe.

Jononnurenshass CP HampaBieHa Ha yriyOJeHHE W 3akpelyieHWEe 3HAHMW CTYJEHTa, Pa3BUTHE aHAIUTHYECKHX
HaBBIKOB 110 IpoOiemaruke y4deOHOH aucumruimHbl. K Hell OTHOCSTCS: MOArOTOBKAa K 9K3aMEHY; BBIIOJIHEHHE KypCOBOW
paboTBl WJIM TIPOEKTa; HCCIeNoBaTeNbCcKas pabdoTa M ydyacTHe B HAyYHBIX CTYJCHYECKMX KOH(EpeHUHMsX, CeMUHapax H
OJIMMITMAJIaX; aHaJM3 Hay4YHOW IyOJMKallMM 10 3apaHee OINpPEJEJICHHON IMperojaBaTelieM TeMe; aHalM3 CTATUCTUYECKHX U
(aKTHYEeCKNX MaTEepHaloB IO 3aJaHHON TeMe, IPOBEACHHE pacdyeTOB, COCTABICHHE CXEM M MOAENEH Ha OCHOBE
CTaTHCTUYECKUX MaTEPHANIOB U JIp.

B y4ue6HOM mpolecce BBIICIAIOT IBAa BUIA CaMOCTOSITENILHOH pabOTHI: ayJUTOpHAs W BHEAyJUTOPHAs. AyIUTOpHAS
CaMOCTOSATENbHAsA PaboTa MO AWCLUILIMHE BBIIONHACTCA HAa y4EOHBIX 3aHATHAX II0J HEMOCPEACTBCHHBIM PYKOBOICTBOM
MIPENoAaBaTeNs U 1o ero 3agaHusiM. OCHOBHBIMH (hOPMaMH CaMOCTOSATENIBHOM PaOOThI CTYAEHTOB € YIaCTHEM NPENoaBaTeneh
SIBISIFOTCSI: TEKYIINE KOHCYIbTAIMH; KOJIOKBUYM KakK ()OpMa KOHTPOJS OCBOCHHS TEOPETUUECKOTO COACP)KAHMS AUCIUILINH;
npueM U pa30op JOMaIIHMX 3aaHui (B 4achl NPAKTHYECKUX 3aHATHH); BBIIIOJIHEHNE KYPCOBBIX paboOT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJICTBO, KOHCYJIBTUPOBAHHE M 3alUTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbBIC YYECOHBIM IUIAHOM);
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MPOXOXIeHNE U 0(YOPMIICHHE PE3YIIbTATOB MIPAKTHK (PYKOBOJICTBO M OLIEHKA YPOBHSI C(HOPMHUPOBAHHOCTH MPO(ECCHOHAIBHBIX
YMEHUH U HaBBIKOB); BBIMIOJIHEHNE BBIMYCKHOM KBaTH()UKAIMOHHONH pabOThl (PYKOBOJCTBO, KOHCYJIbTHPOBAHUE M 3allUTA
BBITTYCKHBIX KBAJTU(PUKAITMOHHBIX PaboT) U Ap.

BueaynuTtopHass camocTosTenbHas paboTa BBINONHSACTCS CTYACHTOM IO 3aJaHUIO0 IPEMOAaBaTelisi, HO 0e3 ero

HernocpeACTBEHHOro ydyactus. OCHOBHBIMHM (DOpMaMu CaMOCTOSITEIBHOW padOTHI CTYJEHTOB 0€3 y4acTHs HpernojaBaTeiel
SIBISIFOTCS:: (DOPMHUPOBAHHWE M YCBOCHHME COJICpXKAaHUs KOHCIEKTa JIeKIMH Ha 0a3e PEeKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30oBaTebHbIE PeCYpChl (IEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Ip.); Hamucanue pedeparToB, dcCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (IIOATOTOBKA COOOIIEHWH, NOKJIAIOB, 3alaHui);
COCTaBJICHHE aHHOTHPOBAHHOTO CIHMCKA CTaTell W3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPAcisAM 3HAHUH (IIeHarorHYecKuX,
TICUXOJIOTHYECKUX, METOIUIECKUX U Ip.); YTIAYOJICHHBIN aHATN3 HAYIHO-METOAMYECKON TUTEepaTypsl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd Ha CTaThiO, MMOocoOWe W JAp.); BHINOJNHEHHE 3aaHWH TO cOOpy MaTephaia BO BpeMsl NPAaKTHKH; OBIIAICHUE
CTYJCHTAMH KOHKPETHBIX y4YeOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3YYCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HMCIIOJIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHHE TIJIOCCapHs, KPOCCBOpJAA IO KOHKPETHOW TeMe; IMOArOTOBKa K 3aHATHAM, IPOBOJMMBIM C HCIIOJIb30BaHUEM
aKTUBHBIX (popM 00ydUeHUs (KPYIIIbIC CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIIOBBIX CUTYAIUi (MUHHU-KEHCOB). [ paHuIbI
MEX]y THMHU BUJIaMU paO0OT OTHOCHTENBHBL, @ CAMU BHJIbI CAMOCTOSATEILHON paOOTHI IIEPECEKAOTCS.
MeTtoauueckune yKa3aHus 10 MOATOTOBKe K TECTHPOBAHHUIO

YcnenrHoe BBHITTOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOTUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEIFHON OLIEHKH B
COOTBETCTBUH C PEUTHHTOBON CHCTeMOH OOydeHWs. BBIMONHEHHEe TECTOBBIX 3alaHUi IPEAOCTABISICT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPOJNHPOBAaTh YPOBEHb CBOMX 3HAHUHM, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MIPUHUMATh MEpHI TI0 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 33JaHUI MO3BOJISET 3aKPEMHTh M BOCCTAHOBUTH B
NaMsTH TporAeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHMil HCIIONB30BaHA KaK 3aKpbITas, Tak M OTKphITas popma. Y
CTyICHTAa €CTb BO3MOXXHOCTH BBIOOpa TPABHJIBHOTO OTBETA WJIM HECKONBKHX IIPAaBIWIIBHBIX OTBETOB U3 YHCIa
MPEJUTOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI TOJDKHBI U3YUUTh JICKIIMOHHBI MaTepHal Mo
TEMe, COOTBETCTBYIOIIHE Pa3/eibl YUeOHUKOB, YUCOHBIX NOCOOHUH U APYTUX UCTOUYHHUKOB.

Ecnu xakue—To BOIPOCH BEIHECEHBI ITPENOAaBaTeIeM Ha CAMOCTOSTENIbHOE H3YUCHHE, CIIelyeT 00paTuThes K yueOHOH
JUTEepaType, PCKOMEHAOBAHHOHM MpermojaBaTelieM B KadyeCTBE WCTOYHHMKA CBeleHHi. Takke TpH MOATOTOBKE K
TECTHPOBAHUIO CJIEAYET MPOCMOTPETh KOHCHEKT TPAKTHYCCKUX 3aHATUH ¥ BBIICIUTH B IPAKTHUCCKUC 3aJaHUA,
OTHOCSIINECS K NaHHOMY pa3feny. Ecnm 3amaHus Ha Kakwe-TO TeMBI HEe ObUIH pa300paHBI HA 3aHATHAX (WIH pPEIIeHHS
KOTOPBIX OKAa3aJHCh HE MOHITHIMH), CIIEAYeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUHMKA CBeneHUil. [1oe3H0 caMOCTOATENFHO PEIIUTh HECKOIBKO TUITUYHBIX 33/IaHUI 110 COOTBETCTBYIOIIEMY
paszeny.

MeTtoanuecKkue yKa3aHHs MO MOATOTOBKe KypcoBOii padoThl
Lenpro KypcoBo# paboThl (IIpoeKTa) SBISIETCSI 0OOTallleHHe 3HaHUH CTYJEHTOB, 00yYEeHHE METO/aM TEOPETHYECKOTO
aHanmM3a SBICHUHA M 3aKOHOMEPHOCTEH HAyKH, BHIPAOOTKY HABBIKOB MPUMCHEHHS TCOPETHUCCKUX 3HAHHUNA K KOMIUICKCHOMY
pelreHno  Mpo(eCCHOHANBHBIX 33jad, HCIOIB30BAHUS CIPABOYHOH JIUTEPATYphl, METOJOB MAaTEMaTHYECKOW 00pabOTKH
OKCIIEPUMEHTAIBHBIX  JTAHHBIX, KOMITBIOTEPHBIX TeXHOJOTHi. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MTOATOTABIIUBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paOboOThI (TIpOeKTa).

B nponiecce BrIOTHEHNS KypCOBO# paboThI (IIPOEKTA) CTYJICHTOM JIOJDKHBI PELIAaThCS CICAYIONIHE 3a/1a9H:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOM TEMEBI, OIPEICIUTE €€ HAYIHYIO M MIPAKTHIECCKYIO IICHHOCTB;

® YCOBEPIICHCTBOBATH CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA II0 BBHIOpAHHON TeMe B TIPOLECCe W3YUEHHS

MIEPBOMCTOYHHUKOB,

® aJICKBaTHO BHEIOPATh METOM UCCIIEAOBAaHMS U cOOpaTh HEOOXOANMBIE TaHHBIE IS OCYIIECTBICHHUS aHAIN3A;

® [IPOAHATU3UPOBATH COOPAHHBIC TaHHBIC, UCTIOB3Ysl COOTBETCTBYIOUINE METOABI 00paOOTKH U aHa3a HH(POPMAIIHH;

® U3yYUTh OCHOBHBIC MEXKIYHAapOAHBIC U POCCHUIICKHE TOKYMEHTHI, PETVIAaMEHTHPYIOIIUE CEPBUCHYIO JIESTEIbHOCTD

MPEIIPUATHIA COMUATBLHO-KYIETYPHOTO CEPBHCA U TYPU3MA;
® U3y4uTh TpPeOOBAaHUS, TMpPEIbSBIIEMbIE K IPOCKTHPOBAHUIO CEPBUCHOW JIEATENBHOCTH COOTBETCTBUU C
COBPEMEHHBIMH CTaHAAPTAMH O0CIYKMBAHHS ¥ MOPSIOK 00ecreueHns] KOHTPOIIsE O€30MacHOCTH M KauecTBa YCIIyT;

® V3YYUTh HCIIOJIh30BAHNEC HHHOBAIIMOHHBIX TEXHOJIOTUH B CEPBUCHOM JICSITEIBHOCTH CEPBUCHBIX MPEANPUITHIA;

® CIIPOCKTHPOBATH CEPBUCHOE MPENNPUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUYECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CIIENaTh COOCTBEHHBIE BBIBOIBI

1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIEHOCTH CEPBUCHBIX MPENTPUATHI

[Ipomecc BEIIONHEHHUST KYypCOBOW pabOTHI CTyIEHTOM HAYMHAETCS C BBHIOOpPAa TEMBI. DTO OTBETCTBEHHBI MOMEHT

paboOThI, MOCKOJBKY OT MPABHIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero NCCIIeIOBaHMS.

MunumanbHelii 00beM KypcoBoil pabotel — 30 meuartHelX crpaHun Qopmara A4. B KoOJMYECTBO CTpaHHIl HE

BKIIIOYAIOTCs mpuiokeHus. OTNaBicHUE SBISCTCS BTOPOM CTpaHMIICH; MepBas - THUTYIbHBIH JHCT. B  oriaBieHun
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MOCJICIOBATEIEHO TICPCUUCIIAIOTCS HAUMCHOBAHHE IJIaB, maparpad)oB, a TAKKE yKa3bIBAIOTCS HOMEpPA CTPAHUI], HA KOTOPBIX
OHHM Pa3MEIIaroTCs.

OCHOBHOM 3amadeil KypcoBOW pabOTHl SBISETCS H3yYEHUE TEOPETHYECKUX AaCIEeKTOB OpPTaHU3aIllid CEPBHCHOM
nesitensHOCTH TipennpusatiHss CKC m T B cooTBercTBHHU C 3amaHueM. [IpuMepHas CTpyKTypa KypcoBOW pabOTBI MOXKET
BBITJIAZICTh CIEAYIOMINM 00pa3oM:

Beemenne (5 % or oOpema pabotel). Bo «BBemeHmm» CTyAE€HT MODKCH YETKO OTpPa3UTh B yKAa3aHHOU
MOCJICIOBATEIIEHOCTHU CIICAYIOIINE ITOJIOKCHUS:

o O0OCHOBaHUE aKTyaJIbHOCTH U 3HAYUMOCTH TEMBI KypCOBOH pabOTHI;

o OopMyYITHPOBKY 1€ U OCHOBHBIX 3a/1a4 padoThI;

o OmnpejencHue npeaMera 1 00bEKTa UCCIICAOBAHUS,

e O0OCHOBaHUE BEIOOPA METOIOJIOTHUCCKON U METOTUIECKON OCHOBBI UCCIICIOBAHNS;

o XapakTepucTUKY (haKTOIOTHIECKON (IMIUPUIECKOi) 06a3bl KypCcOBOU pabOTHI;

AKTyalbHOCTh pa3pelraeModl B JaHHOW paboTe MpoOJIEeMbI ONpPENCNseT BHIOOP TEMbl. AKTyalbHOCTh MOXET OBITh
U3JI0KCHA C IBYX MO3UIUIA: KAK HA MAKPOYPOBHE, TAK H MUKPOYPOBHE.

Hens u 3amaun padboTel. L{eap HOCUT 001N XapakTep, SBIIETCS EMKOH 10 CollepKaHuIo (HO TpH 3TOM (pOpMyITUpyeTCs
KpaTko). PopMynHupyeTcst NCX0AS U3 BEIOPAaHHOH TEMBI NCCIIETOBAHMS.

3amaun KOHKPETHU3UPYIOT IIeNb PabOTHI, YTOUHSS KPYT BOIPOCOB, KOTOPHIE CTYAEHT CTAaBUT mepex coboil B cBoei
KypcoBoi pabote. OOBIYHO KOJIMYECTBO 3aJ1a4 PaBHO KOJUIECTBY Naparpados paboThl.

OOBEKTOM HCCIIEIOBAHUS MOTYT OBITh HOBBIE WU U MPOOJIEMBI, BO3MOXKHBIE ITOAXOAbI K PEHICHUIO 3THX TMPOOJIeM U
ap.

[Ipenmer uccnenoBaHus KOHKPETHOE HATIPABICHUE, BRIOPAHHOE CTYICHTOM.

MeETO0IOTHYECKOH M METOIUYECKOW OCHOBOW KYpCOBOW PabOTBhI ITOJDKHBI MOCITYXKUTh TPYABI OTCYECTBCHHBIX W
3apyOCIKHBIX HCCICIOBATENCH IO KPYI'y H3ydaeMbIX INpoOJieM, HOPMATUBHO-IIPAaBOBBIC akThl ((enepaibHblC U
KOHCTUTYILIMOHHBIC 3aKOHBI, 3aKOHBI CyOBEKTOB (enepanuu, axkThl I[Ipe3upeHTa W mnpaBuTenbctBa PP — ykasel u
pacHopsHKCHHS, BEIOMCTBEHHBIC HOPMATUBHBIC aKThI, PEr'YIUPYIOIINE ACATCIHHOCTh U B3aUMOOTHOILICHHS CYOBEKTOB PBHIHKA),
CTaThU NEPUOAMYCCKUX HAYYHBIX U CICIIHATH3UPOBAHHBIX U3IAHHSIX.

DaKkTONOTHYECKYIO  (AMIHPUYECKYI0) ©0a3y pabOThl MOTYT COCTaBHTh MaTepuanbl [ockomuteta Poccum
(«CratuctTudeckuii exeroaHuk», «Poccus B mudpax», «Cratuctuaeckoe o6o3peHue», «IIpecc — BhITyCkny»), IeproAHIECKIE
m3gaaus. CienyeT yka3aTh HCIIONB3YeMbIe B pa0OTe METOMABI aHAIHM3a (CHCTEMHOTO aHAN3a, YKCIIEPTHBIE METOBI, METOIBI
CTaTHCTHYECKOTO aHAJN3a, COIMOIOTHIECKUE METOIBI U JIp. ).

Teoperndeckas u mpakTHIECKas 3HAYUMOCTh KypCOBOH paOOTHI 3aKIIIOYAETCS B TOM, HACKOJIBEKO C(OPMYITHPOBAHHBIE B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh HCIOJB30BaHBI MPH JAIBHCHIICH TEOPETHUYCCKOW U MPAKTHUUCCKOW pa3padoTkKe
npo0OJieMm.

Teoperndeckas yacTh (mepBasi 1yiaBa). B mepBoii riiaBe cHCTEMaTU3UPYIOTCS TEOPETHIECKHE OCHOBHBI Bcel paboThI, T.€.
JaeTcsl TeopeTudeckoe 000CHOBAHME IOCIEAYIOMNX MPAKTHIECKNX pa3paborok OHa IODKHA COAEPIKATh aHAIN3 COCTOSTHUS
M3ydacMoi mpoOJeMbl Ha OCHOBE 0030pa HayyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHTEPATYPHI, JACKOMIIO3HUIIUIO
OCHOBHOTO H3y4acMOI0 BOINPOCa Ha IOABONPOCH M aHaIM3a WX B3aUMOCBs3U. OOsS3aTCIBHBIM 3JIEMEHTOM SIBJISFOTCS
MPE/UIOKEHUSI 10 PEHICHUI0 HCCICIyeMOM 3ajave, OINpPEICIICHUE CTCHCHM MNPUMCHUMOCTH HOBEUIIMX JIOCTHXKCHUN
OTEUYECCTBEHHOM U 3apyOekHOo# Hayku. [IpencTaBieHHBIN MaTeprai JOMKEH OBITh JIOTHYCCKH CBSI3aH C LIEIBI0 UCCIICIOBAHHUS.
B maparpadax TeopeTH4eckoil yacTH HEOOXOIUMO OTpaKaTh OTJACIBHBIC KOMIIOHEHTHI MPOOJIEMBI W 3aBepuiath ux 2-3
BEIBOJJAMH.

DMIIUpUYECKass YacTh BKIIOYACT OIKMCAHHE CHCTEMbl MPAKTHYCCKOTO HCCICIOBAHMS, OOOCHOBaHUEC METOJOB
HCCIICIOBAHMS, aHAIHU3 PE3YJIbTATOB 3KCIIEPUMEHTAILHOTO HCCIICIOBAHUS, CXEMBI, Ipa)UIecKue U MAaTEMAaTHICCKHIE CIIOCOOBI
HHTEPIPETANHN TTOTYICHHBIX JaHHBIX, BEIBOIBL.

Bce gactu kypcoBoii paboThl JOKHBI OBITH CBSI3aHBI MEXKIY COO0H TakuM 00pa3om, YTOOBI MPH TEPEX0e OT OJHOMN
gacTH (TJIaBbI) K JPYTroH, paBHO Kak W OT OJHOTrO maparpada K IPyromy, TEKCT OBLI IOCIIEeNOBATEbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.. COAEP)KAaHHME TEKCTa B OJHOM YacTH pabOTHl COTVIACOBBIBAJIOCH C TPENBITyIIEH u
MTOJITOTABIIUBAIIO TIEPEX0] K MOCIeqyIomeMy pa3aeny. PekoMmeHxyercst Takke, 9ToOBI BCE TIIAaBHI U maparpadsl padoTsl OBUTH
MIPUMEPHO COPa3MEPHBIMHU APYT K APYTY, KaK [0 CTPYKTYpPE JACICHUS, TAK U TI0 00beMy (KOJIUYECTBY CTPAHHMII).

Saxmouenue (10 % ot odbeMa paboOThI) COACPIKUT BHIBOJIBI, ITOTBEPKIAIOIINE WA OPOBEPTaIOIINEe IEPBOHAYATBHBIC
MIPEIOI0KEHUs (THUIIOTE3bI), MEPCICKTHBEI NATBHEHIIIEr0 H3yYCHUs, IPOOIJIEMBI, CBSI3b C MPAKTUKOM.

JlomkHO BKIIIOYaTh OOOOIICHHBIC, KOHKPETHO H3JIOKCHHBIC PE3yNbTAThl HCCICIOBAHUS, & TAaKKE NPEIIOKCHUS H
PEKOMEHIANNHU aBTOPA 10 COBEPIICHCTBOBAHUIO HCCIICAYEMOU MPOOIEMBI. DTOT pa3liesl KypcoBOM pabOThI IPEANOIAraeT, 4To
CTYJICHT, HCXO/sI U3 MOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAIN3a, 0000IIaeT COepKAHNE BCCH PabOTHL.

[Ipu 3TOM HEOOXOIUMO MOMHHUTH, YTO BBIBOJBI U PEKOMECHIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTHYHO BBHITCKAIOIIUMU U3
conepkaHus pabOThI ¥ YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COICPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
s pexTHBHOCTH TpeyiaraeMbelx B paboTe pelieHuid. BBIBOIBI OTpa)karoTCsl TE3UCHO (10 TMYHKTaM) M JOJDKHBI OTpakaThb
MBICTIH, BBITEKAIOIHE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIEAYEMOTO
00BeKTA.
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CHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKECH COCTOATh HE MeHee ueM mu3 20 HaMMEHOBaHUiA, ¥ COCTABISICTCS
mo mpaBwiaMm OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAaeT B ceOs MepedeHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHBI IIPY BBIMTOJHEHUN KypCOBOIT pabOTHI M MIPeCTaBIseT COO0H OHY U3 CYIIECTBEHHBIX YacTeil KypcoBOW pabOTHI,
KOTOpast OTPaXaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO [EATENFHOCTh aBTOpa, M IOITOMY MO3BOJSIET CYAWTH O CTEHECHU
(yHIAMEHTAIEHOCTH MPOBEICHHOTO CTYACHYECKOTO MCCIICIOBAHMUS.

[punoxeHue COACPKUT BeCh (PAKTUUCCKUH MaTepUasl 3KCIEPHUMEHTANBHBIX HCCICIOBAHUNA (aHKETBI, CXEMBI, KapThl,
PHUCYHKH, OTBETHI PECIIOHJICHTOB U T.JI.).

B mpunoxeHHsIX MPUBOMATCS BCIIOMOTAaTEIbHBIE MAaTEpHaibl, TaOJWIBI, aHKETHl, HMHCTPYKINH, WUTIOCTPAIINN H IIp.
Pexomenayercst pacrmonaraTh B TOpPSAKE CCBUIOK B TEKCTe. B 3TOoT pasmen KypcoBoil paOOTHI ClieAyeT OTHOCHTH
BCIIOMOTATEIBHBI MaTepUal, KOTOPBIA MPU BKJIIOYCHHH B OCHOBHYIO 4acTh Pa0OThHI OYAET JIMIIb 3arpOMOXKIATh TEKCT. B
MPHUJIOKCHUU MOXKHO JaTh TAOIUIIBI, (JOPMBI BXOJIHBIX U BBIXOJIHBIX JOKYMECHTOB, HHCTPYKTUBHBIC MATCPHUAIIBI, aITOPUTMEI U
MPOTrpaMMBI PEIICHUS Ha KOMIIBIOTEPE, HHCTPYKIIMU, METOIUKH, TIPOMEKYTOUYHBIC PACUYEThI, WILTFOCTPAIIMY BCIIOMOTAaTEeIILHOTO
XapakTepa, 3aOTHCHHBIC (DOPMBI OTYCTHOCTH H APYTUX JOKYMEHTOB.

TekcT paOOTHI BBIOJNHSACTCS Ha KOMIIBIOTEpPE Ha CTaHNAPTHHIX JucTax ¢opmara A4. PekomMeHIyeTcsl MCHOIB30BATh
KOMITBIOTEPHBIH TeKCTOBOW pemakTop «Microsoft Word». Tlpu 3TOoM criemayeT TpPUMEHHTh TOJYTOPHBIA MEKCTPOUYHBIN
natepBast. Tum mpudra «Times New Romany. Beicota mpugTa momkHa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOPOHAM JINCTA OCTABISIOTCS TOJISL: pasMep jeBoro moist —30 M., mpaBoro — 10 MM., HikHETO —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paboOTHI CIEAyeT HCIIONB30BaTh MOJTHOCTHIO, MPOIYCKH JIOMYCTHMBI TOJBKO B
KOHIIC TJIaB.

TekcT momkeH OBITH pasjielicH Ha a03albl, KaXKIbIH U3 KOTOPHIX BKJIFOYACT CAMOCTOSATEIBHYIO MBICIb, COCTOSIIYIO U3
HECKOJIbKUX MPEUIOKEHUA. AD3al HAaUMHACTCSA C HOBOW CTPOKH C OTCTYIUIEHHEM OT JeBoro mnois 10 mm. B tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3JIKHAX MPEIOKCHUH.

Matepuan KypcoBoi pabOThl PEKOMEHIyETCsl M3J1araTh OT TPETHErO JIMIA €. YUcia (aBTOP MpPEeJiaracT) Wid MepBOro
JIUI[a MHOXECTBEHHOTO YKCIIa (110 HAIIEMY MHCHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCHUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOTHI: BBEACHHUIO, 3aKITIOUCHHIO, CIIFICKY JINTEPATypPHI, MPIIoKeHuAM. [laparpadsl pa3aensioTcss HHTEPBaIOM B OJHY
CTPOKY.

CrtpaHuIpl ciielyeT HyMepoBaTh apaOCKuMH mudpamMu, coOiroas CKBO3HYIO HyMepaluio 1o BceMy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IIEHTPE BBEPXY CTPAHUIIBI.

Ha3Banus riaB 3amuChIBAIOTCS NPONHCHBIMU OYKBaMH CHMMETPUYHO TeKcTy. HasBanus mnaparpad)oB MHUIITYTCS
CTPOYHBIMU OYKBaMH KUPHBIM MIPHU(PTOM CUMMETPHYHO TEKCTY.

[lepeHoc cnoB Ha TUTYJIBHOM JIMCTE W B 3arojiOBKax IO TEKCTy He paspemactcs. Ha cTpanuie, rae MpPUBOIUTCS
3aroJI0BOK, TOJDKHO OBITh HE MEHEE 2-X CTPOK IMOCIICAYIOIIErO TeKCTa.

uTathl, cTaTUCTHYECKUE NAaHHBIC W APYTHE, 3aMMCTBOBAHHBIC M3 JUTEPATYPHBIX HCTOYHWKOB, MATCPHAINBI JOJDKHBI
COTIPOBOXKIATHCSA CCBUIKAMHM Ha MEPBOMCTOYHUKH. ODJIEMEHTaMH OHOIHOTpaduyecKoro OMHMCAHWS HCTOYHHUKA SBIAIOTCS
(amMmITHE aBTOPOB, HAMMEHOBAHKE pabOTHI, CBeCHUI 00 M3TaHNUHU B W3JaTeIbCTBE. [Ipu uX 3amucH crieayeT oco0oe BHIMaHNE
YACTATH MPaBWIBHOM paccTaHOBKE Pa3/IeNUTENFHBIX 3HAKOB.

Ecmu B TekcTe pabOTHI MPEACTaBICHBI TaOJIHIBI, TO MX HY)KHO HyMepoBaTh. lIpm 3TOM ciemyeT ydecTs, 4TO TIepBas
mudpa Hymepanuu tadauinst (1) — HoMep ri1aBbl, a BTopas (2) — IOPSIKOBBIH HOMEp TaOJUIlBl B IiaBe. Hall mpaBbIM BEpXHUM
YIJIOM TAOJIHIBI IOMEUIAIOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM ec TIOPSIKOBOro HoMepa Oe3 3Hauka Ne epen uudpoii u 6e3
TOUKHM mocie Hee. [Ipu nepenoce TabNMIBI HA JPYTYIO CTPAHUILY Ha3BaHMSA €€ rpad CeAyeT MOBTOPUTh U HAJ HEH MOMECTHTh
cinoBa «lIpoodonicenue mabauywl...». TaOIUIBI CHAOKAIOT TEMATHYCCKUMH 3ar0JOBKAMHU, KOTOPHIC PACIIONAralOT MOCPEIMHE
CTpaHUIIBI ¥ MUIIYT C MPOMUCHON OYKBBI M O¢3 TOYKU Ha KoHIe. Ha3zBaHue TaOMuUIBl JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOT'Z1A? He pexoMeHyeTcs pacroJiarathb AB€ MM HECKOJIBKO, TAOJIHI OJHY 3a JIPYTOH; UX HAJ0 Pa3lelisiTh TEKCTOM.

Bce wmmocTpanuu (CXeMmbl, AMarpaMMbl, TpaduKH) HWMEHYIOTCS PHCYHKaMd. PHCYHKH HYMEpPYIOTCS apabCKUMH
mudpamMu B Ipeaenax paszena. Homep pucyHKa COCTOMT M3 HOMepa pas3zeria U MOPSAKOBOTO HOMEpa PHUCYHKA, pa3IelIeHHBIX
toukoi. Hampumep: Puc.1.3. (TpeTrii puCyHOK TIEpBOTO pa3jiena).

CHrcoK UCTOJIb30BaHHBIX UCTOYHUKOB TIPUBOAUTCS B rocienoBaTensHocT corinacHo [OCT 7.1.- 94.

MeToanyeckne yKa3anusi N0 BHINOJHEHUIO KelicOB

O3HaKOMJICHHE CTYIEHTOB C TEKCTOM Keica M MOCIETyIOIIUil aHalu3 Keica MOXKET OCYIIECTBIIATHCS 3apaHee (3a
HECKOJIBKO JTHEH IO ero OOCYXKICHWs) KaKk camocTosTelbHas padoTa cryneHToB. OOCYXIeHHE HEOOJBITNX KEHCOB MOXKET
OBITH BKITIOYECHO B YUEOHBIH MpOIece, M CTYACHTHI MOTYT 3HAKOMUTHCS C HUIMU HETTOCPEICTBEHHO Ha 3aHATHAX.

OO6mas cxema pabOTBI ¢ KEHCOM Ha 3Tale aHajin3a MOXET OBITh MPEICTABICHA CICIYIONUM 00pa3oM: B IEPBYIO
ouepelb CIICAYET BBIABUTH KIIFOUCBBIC MPOOJIEMBI Kelica M MOHSATh, KAKME MMEHHO U3 MPEACTABJICHHBIX JAHHBIX BAXKHBI IS
pellicHNsI; BOWTH B CHUTYAallMOHHBI KOHTEKCT Keica, ONPEACINTh, KTO €ro IJIaBHBIC JCHCTBYIOIIHME JUIA, OTOOpaTh
HHPOPMALIUIO, HEOOXOIMMYIO JUIS aHAIIN3a, MOHSTh, KAKUE TPYJHOCTH MOTYT BOSHUKHYTh IIPH PEIICHUU 3a1a4H.

MakcuManbHas TmoJib3a W3 paboThl Hajn KedicaMu OyJaeT W3BICYCHA B TOM ClIydae, €CIH CTYICHTHl NpHU
MPEIBAPUTEIFHOM 3HAKOMCTBE C HUMH OyIyT NPUACPKUBATHCS CUCTEMATHYECKOTO MOIX0Aa K UX aHAJIU3y, OCHOBHBIC IIATH
KOTOPOTO TIPE/ICTABIICHBI HIDKE.
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1. BemummTe U3 COOTBETCTBYIOIIUX Pa3/IeioB y4eOHOW MUCHHIUIMHBI KIFOYEBBIC MICH U TOTO, YTOOBI OCBEXHTH B
MIAMSATH TEOPETUYECKHE KOHIETIINHN M MTOIX0AbI, KOTOpble BaM mpeacTonT UCTIoNb30BaTh IPH aHATN3E Keifca.

2. Berno mpouTHTe Keiic, 9TOOB COCTaBUThL O HEM O0IIee MpeICTaBICHHE.

3. BHuMartenpHO MPOYTHTE BONPOCHI K KeCcy M yOeauTech B TOM, 9YTO BBI X0po1o moHsw, 4To Bac mpocsT cienartp.

4. BHOBb NIPOYTHTE TEKCT Kekca, BHUMATENbHO (UKCHUPYS BCe (aKTOPhI WM MPOoOIeMBbl, UMEIONINE OTHOIICHUE K
MTOCTaBJICHHBIM BOIIPOCAM.

5. [Ipoxymaiite, KaKue MU ¥ KOHICIIIMUA COOTHOCSTCS ¢ podieMamMu, KoTopsie BaM mpesaraeTcst paccMOTpPETh MPH
pabore ¢ Kecom.

JIis ycrienmHoro aHanu3a KeicoB ClieAyeT MPUICPKUBATHCS PsAAa MPUHIIUIIOB:

UCTOJIB3YHTE 3HAHUS, TOJYYCHHBIC B MPOIECCE JICKIIMOHHOTO KypCa;

BHUMATEJIBHO YUTAUTE KEHC AJIsl O3HAKOMIICHHS ¢ MMEIoLIeiics HHPOpMAIUe, He TOPOIUTECH C BHIBOJIAMH;

HE CMEIIMBAUTE MPEIIOJI0KECHUS C (pakTamu;

[Ipu mpoBeneHNHM NHCEMEHHOTO aHaj HM3a Kelica IMOMHHTE, YTO OCHOBHOE TpeOOBaHWE, NMPEIBSBIIEMOE K HEMY, —
KpPaTKOCTb.

IIpesenTanus pe3ynbTaTOB aHAIM3a KEMCOB

[IpeseHTanms, WM NpeAcTaBICHNE PE3yIbTaTOB aHAJHM3a Keica, BRICTYNAeT OYeHb BaKHBIM dJIeMeHTOM MeTona. [Ipm
3TOM B case-study MCIIONB3YIOTCS 1Ba BUIA TIPE3EHTALN: YCTHAS (IyOarmyHas) ¥ MIChMEHHBIA OTYET-TIPe3eHTAIINS.

[Tybnuanas (ycTHasT) Mpe3eHTanus MpeoiaraeT MpeacTaBiIeHie pelieHnii kerca TpyIme.

VYcTHas mpe3eHTanus TPeOyeT HABBIKOB MYyOJHMYHOI'O BBICTYIUICHHS, YMEHUS KPaTKO, HO YETKO W TOJHO HU3JI0XKHUTh
HHpOPMAIHUIO, YOeIUTeIbHO 000CHOBATH TPEJIaracMoe PEIICHNE, KOPPEKTHO OTBEYATh HA KPUTHKY U Bo3paxkeHUs. OIHUM U3
MPEUMYIICCTB MyOJIMYHO (YCTHOMN) MPE3CHTAINH SBISICTCS €€ THOKOCTb.

BricTynaromnmii MOKET OTKIMKAThCS HAa U3MCHECHUS OKPYKAIOIIeld 00CTAaHOBKH, aJalTUPOBATh CBOM CTHJIb M MAaTEPUAI,
YYBCTBYS HACTPOCHUEC ayTUTOPHH.

[IucebMeHHBIH OTYET-TIpe3eHTAM TPeOyeT MPOSBICHHUS TAKWX KAa4eCTB, KaK yYMEHHE IOATOTOBHUTH TEKCT, TOYHO W
aKKypaTHO COCTaBUTh OTYET, HE JOMYCTHTH OIIMOKH B pacyeTax M T.1. IloAroroBka MACEMEHHOTO aHAIM3a Kelica aHAJIOTHYHA
MOJITOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MHUCHMEHHBIC OTYETHI-IIPE3EHTAMH OOBIYHO Ooiee CTPYKTypHPOBAHBI U
netanmsupoBanbl. OCHOBHOE MPaBMJIO IMHCHMEHHOTO aHalIM3a Keiica 3akimiodaeTcs B TOM, YTOOBI HM30eratb IMPOCTOTrO
MTOBTOpPEHUST WHPOPMAIMK W3 TEKCTa, HHQOpMaNHs TOJDKHA OBITh MpelncTaBieHa B mepepadoTaHHOM Buae. CaMbIM Ba)KHBIM
IIPH 3TOM SIBIIIETCSI COOCTBEHHBIN aHATU3 MIPEICTABICHHOTO MaTepHajia, €r0 COOTBETCTBYIOIIAs HHTEPIIPETAIIHS M CIeTaHHBIe
npeiokeHust. [IMChbMEHHBIA OTYET — MPE3CHTANUS MOXKET CIHABATHCS MO HMCTCUYCHHUH HEKOTOPOTO BPEMEHH IOCIC YCTHOM
MPE3CHTAIIMH, YTO MO3BOJISIET O0JIee TIIATEIBHO MPOAHAN3UPOBATh BCIO MHPOPMALIUIO, MTOIYUYCHHYIO B XOJIC TUCKYCCHU.

MeTtoanyeckue yKa3aHUs N0 BHINOJHEHUIO MPAKTHYECKUX 3a/IaHUI

[IpakTUyeckue 3aJaHuss MOTYT BBIMOJHATHCS KaK WHIUBUAYAIBHO, TAK ¥ HEOOIBIINMHE TpynmamMu. [Ipu BRINOJHEHUU
MPAKTUYCCKUX 3aJlaHUil  CIIEJyeT PYKOBOJCTBOBATHCS CJICAYIONUMH OOIIMMHU pPEKOMEHAAUUAMHU. [l BBIIOJHECHUS
MPAKTUYCCKOTO 3aJaHWs HEOOXOMUMO BHUMATEIBHO MPOYUTATh 3aJaHHWe, NOBTOPUTH JICKIMOHHBIA Marepuan Io
COOTBETCTBYIOIICH TeMe, U3YYUTh PEKOMEHIYEMYIO JHTEPATypy, B T.4. JOMOJHUTCIBHYIO, €CIH 3aJaHUEC BBINACTCS II0
BapHaHTaM, TO NOJYYHTh HOMEp BapHaHTa WCXOJHBIX JaHHBIX Y MpErojaaBaTelis, Ju0O0 MOA00paTh HCXOIHBIC TaHHBIC
CaMOCTOSATENFHO, MCTIONB3YS pa3INyHbIe HCTOYHUKH WH(POPMAIINH.

JIns BBITOTHEHMST MPAKTHYECKOTO 3aaHWs MOXKET HMCIOJIB30BATHCA METOJ MajbIX Tpymnm. PaboTa B ManbIx rpymmax
MIpeaIoaraeT perieHne OnpeaesIeHHBIX 00pa30BaTeNbHBIX 33/1a4 B paMKaxX HeOONBIINX TPYII € MOCIECTYIONUM 00CYKICHHEM
MOJYYCHHBIX PE3yNbTATOB. JTOT METOJA DPAa3BHBACT HABBIKM COTPYJHHYECTBA, IOCTH)KEHHS KOMIIPOMHCCHOTO DELICHHS,
aHanmuTHYecKue crocobHoctu. OH TpeaycMaTpuBaeT paclpefeiicHHe B paMKaxX TPYIIBl PoJei: BemyIiero (opraHu3aTop
paboTHI TPYIIIBI), CEKpPeTaps (3alUChIBACT PE3YNIBTATHI OOCYKACHHSI ), TOKJIATIHKa (TIPEACTABISET PE3yIbTaThl KOJUIEKTHBHOTO
aHanu3a npooyiemMsl). CMbICT pabOTHI 3aKITFOYACTCS] HE TOJIBKO B TOM, YTOOBI COPMYIIUPOBATH PEIICHUE KAKOW-INOO 3a/1auH,
HO M 0OBCKTHBHO OLICHUTH KaK CBOIO paboTy, Tak U Pe3yJbTaThl paboThl Npyrux. Pe3ynbraTel pabOThI IPYIIN OLICHUBAIOTCS 110
BBIPAOOTAHHOM 3apaHee IIKajie 0ayIoB.

JIJ1s BBITIOJTHEHHS PACYCTHBIX 3a/IaHUI 00yJarOIIeMyCcst HEOOXOIUMO:

— COCTaBUTh AJITOPUTM PCIICHHUS, IPY BBHIOJHCHUN 00OCHOBBIBATH KAXKIIBIH ATAll PEIICHUS, UCXOJS U3 TCOPSTHYCCKIX
MOJIOKEHUM Kypca;

— pelIeHne 3aUChIBaTh MOAPOOHO, BEYUCICHHS PACIOIaraTh B CTPOTOM HOPSIIKE;

— ZIOBECTH PELICHHE 10 OKOHYATEIHHOTO OTBETA, KOTOPOTO TPeOyeT yCcIoBHe 3aaHusl.

BrImoHeHNE pacyeTHO-aHATMTHYECKUX 3aaHU OCYIIECTBIIETCS B CIIEAYIOMIEH OCIeI0BATEIbHOCTH:

— U3YYUTH MTOKA3ATEIH, XapaKTEPUIYIOIIIE ONPENEICHHYIO0 CUTYAIHIO, M GOPMYIBI U UX PacdeTa;

— BBISIBUTH, Kakue (DaKTOPHI BIHSIOT HA BETMUNHY ITHX ITOKa3aTelel;

— HAWTHU YMCIIOBBIC 3HAUCHUS IMOKA3aTeIeH;

— c/IenaTh COOTBETCTBYIOIINE BBIBOIBI.

J1J1s BBITIOJTHEHHS aHATMTHYECKUX 3aJaHUH HEOOXOAMMO:

— OIPENENUTh, KAKOH METOIUKOM MOKHO BOCIIOJIb30BAThCS, YTOOBI BBIITOIHUTD 33JJaHUE, H3YYHUTh 3Ty METOJIUKY;

— OIPENeNUTh, KAKYI0 UH(POPMALINIO HEOOXOIMMO cOOpaTh IS BHIIOJHCHUS 3a1aHUS;

— MOJTrOTOBUTH UCXO/HBIC JAHHBIC JIJIS HX aHAJIN3A;

— POAHAJIM3UPOBATE COOPaHHYIO HH(OPMAIHIO, CAETATH COOTBETCTBYIOIHE BEIBOIHI;

— IaTh OLEHKY CUTYaIlUH.
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Hanpumep, mist Toro, 9T00BI IPOBECTH OLIEHKY MAapPKETHHTOBOTO MOTEHITHAJa TEPPUTOPHHN, HEOOXOIMMO 03HAKOMHTHCS
C TIOHSATHEM MapKETHHTOBOTO TOTCHIHANIA TEPPUTOPHH U €TO COCTABILIIOMUMH, (PaKTOPaMH, €T0 ONPEACIAIOIINMH; H3YIHTh
METOIWKH €T0 OIICHKW; I0A00paTh WH(GOPMAIHIO U BBIIOJHEHUS MPAaKTUYECKOTO 3aaHUS MO KOHKPETHOW TEPPUTOPUHU
(permoH, MyHHUIIMTIATBHOE oOpa3zoBanue). s TpoBeneHUs ONMEHKH J(MPEKTUBHOCTH pealu3alud  yIpaBIeHISCKHX
TOCYJapCTBEHHBIX peIICHHH HEOO0XOAWMO H3YyYHTh TEXHOJOTHMHM OIEHKH KAauecTBa YIPABIEHUYECKHX TOCYJapCTBEHHBIX
PEIICHNI; ONIPEIeINTh KPUTSPUH 1 3TAIB OLIEHKHU; IIPUMEHUTH OJHY U3 TEXHOJOTHH I OLIEHKH KOHKPETHBIX PEIICHHH.

JIs  BBIMOJHEHMsSI TMPAKTHYCCKOTO 33JaHUs C HKCIOJIb30BAHUEM BO3MOXXHOCTEH ceTH HHTepHET HEo0X0auMo
03HAKOMUTBCS C HMHTep(EHCOM pa3IMYHBIX HHTEPHET Opay3epoB, C MpaBWIaMH pabOTBl C TOUCKOBBIMH CEpBEpPaMH, C
prEeMaMy MOUCKa HHPOPMAIIUH 10 3aJaHHBIM MapaMeTpaM, prueMaMu paboThI C NEKTPOHHOM MTOYTOH.

[pakTuyeckue 3afaHus, 3aKITIOYAIONIAECS B paboTe ¢ pa3IMYHBIMU JTOKYMCHTAMH, MPEAINOIAral0T O3HAKOMIICHHE C
HA3HAYCHHUCM, CTPYKTYpPOU M COJCPKAHUEM KOHKPETHBIX IOKYMCHTOB, TPCOOBAaHHMSMHU K HUX COCTABIICHUIO U O(OPMIICHUIO;
BBITIOJIHCHUE TPAKTUUCCKUX NEHCTBHUU MO Pa3pabOTKe JOKyMEHTa (MHCTPYKIMH, MPOSKTa COMJIAIICHUS W Jp.), 3alOJTHCHUIO
IOKYMEHTa, aHaJH3y WCIONB3yeMBIX B KOHKPETHOW OpraHM3alliil TOKyMeHTOB. Hampumep, mms TOoro, dYTOOBI
MIPOAHATM3NUPOBATH JODKHOCTHBIC HHCTPYKIIUH W TMOJIOKESHHUS O CIyX0e mepcoHana KOHKPETHOH OpTraHU3aliH, HEOOXOIUMO
03HAKOMUTBLCS C TPEOOBAHHWSMH COOTBETCTBYIOIIUX MPOQPECCHOHANBHBIX CTaHAApTOB (TIPU HAIMYWH), OOSI3aHHOCTIMH
OTHETBHBIX KAaTETOPWH TepCcoHama, CNEUPUKON MeATEITHPHOCTH dTOW opranm3anuu. [ pa3paboTku makeTa JMTOKYMEHTOB
MOATAITHOM OpraHm3alii Tpoliecca oOydeHHUs TepcoHana HeoOXOMUMO HM3YYHUTh BHABI U (OpMBI OOydYeHHS TepcoHaa,
OTIPENICITUTE, KAKIM JIOJDKHO OBITH IOKYMEHTAIMOHHOE COMIPOBOKACHNE YICHUYECTBA, CTAXKUPOBOK, HACTABHUYECTBA.

MeTtoanyeckue yKa3aHus 10 NOATOTOBKe H MPOBEJAEHHUIO 3a4eTa

OneHka WM 3a4eT BBICTABISIOTCA 0€3 ompoca Mo pe3ynbrataM paboThl CTYJAEHTa B TEUYCHHWE TpuMecTpa (Iuist
00yUaromuXCcs 0 OYHOU (popme).

Jlns oOyvaromuxcss 1o 3a04HOM (hopMe MPOBOAUTCS B 3aJaHHBIA CPOK, COTIACHO TpaduKy ydeOHOro mporecca mo
ouneram.

MeTtoanyeckue yKa3aHus 10 NOATOTOBKe H MPOBEIEHHUIO IK3aMeHa

[Ipu mOATrOTOBKE K 3K3aMEHY CTYICHTY HEOOXOAMMO:

— O3HAKOMHUTHCS C MPEII0KECHHBIM CIIUCKOM BOTIPOCOB;

— TOBTOPUTH TCOPETHYCCKHHA MaTepuall AWUCHUILIMHBI, WCIONb3ys MaTepuall JICKIMHA, MPAKTHUCCKUX 3aHSATHUM,
y4eOHUKOB, YICOHBIX TOCOOUIT;

— TIOBTOPHUTH OCHOBHEIE MTOHATHUS M TEPMUHEI;

— OTBETUTH Ha BOIIPOCHI TecTa (eclu 3a7aHbl).

B sK3aMeHaImoHHOM OWyIeTe MO JUCHUIUIMHE TpeayiaraeTcs qBa 3aaHusl B BUIC BOIPOCOB. DK3aMeH CAAeTCS B yCTHON
(dbopme. Bpems Ha MOATOTOBKY K dk3aMeHy 40 MUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE U CHUIIJINHBI

Jns mpoBeneHusl 3aHATHH JIEKIMOHHOTO M CEMHHApPCKOrO THIA HCIONb3YIOTCS ayAMTOPHH, O0OOpYHOBaHHbIE
MYJIbTUMEIMHHBIMA CPEICTBaMH OOYUYCHHMsS: SKPaHOM, HPOEKTOPOM, HOYTOYKOM (IIpM OTCYTCTBHMM JKpaHa, HOYTOyKa M
IpoeKTopa — y4eOHast J0CKa).

Jnst mpoBelieHHsI IPOMEKYTOYHOW aTTeCTallMy M0 JUCLUIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIIEHHAs Y4eOHOM
MeOeJIbI0, 9KPaHOM, HOYTOYKOM M IPOEKTOp (IpH OTCYTCTBUH KpaHa, HOYTOyKa U POeKTopa — yueOHast JocKa).

Jlst caMoCTOSITENTEHOW pabOThl 00YJAIOIMIUXCS UCTIONB3YETCS ayIUTOPHs, OCHAIIEHHAs! KOMITBIOTEPHOW TEXHUKOH C
BO3MOKHOCTRIO TOIKIIOUEHHS K ceTH VIHTepHeT © o0ecliedeHHeM JOCTyla B DJJICKTPOHHYIO HWH(POPMAIHOHHO-
00pa30BaTeNBFHYIO CPEy OpTaHM3aIHH.

JUis mpaKTHYecKOH MOATOTOBKM OOyYaroIWXCS HWCIONB3YIOTCA aymUTOpHs, OCHAIIeHHas Y4eOHOH Meberpio,
9KpaHOM, HOYTOYKOM M MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa U MPOeKTOpa — yueOHas J0CKa).

Hcnonp30BaHne WHTEPHET-PECYPCOB IPEATIONAraeT MPOBEACHNE 3aHATHI B KOMITBIOTEPHBIX KIIACCAaX C BBIXOJOM B
WurepHer. B KOMIBIOTEpHBIX Kiaccax OOydarolluecs HMMEIOT JO0CTyNl K HMH(POPMAIMOHHBIM pecypcaMm, K 0a3e JaHHbBIX
6nbnroTexu (IIeKTPOHHO-O0MbNIMoTeuHast cucreMa http://www.iprbookshop.ru).

10. OCOBEHHOCTH OCBOEHHUA UCHUIVIMHBI JHUOAMU C OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMH 310POBbSI

OOy4arouMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MTPEIOCTABIISIOTCS CIICIUANBHBIC YICOHUKH, yIcOHBIC
MOCOOHs U JUJAKTUYECKUE MaTepHalbl, ClIeHHAIbHbIC TEXHUUECKHE CPEACTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHYalIbHOTO
I0JIb30BAHUSA, YCIYT'H aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOIUMYIO TEXHUIECKYIO TTOMOIIh, & TAKKe
YCIYTH CYPAOIIEPEBOMUHUKOB U TU(IOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCUUILIMHBI 00YYaIOIIUMHUCS C OIPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C JPYrMMH 00y4afoLIMMUCS, & TAKIKE B OT/AEIbHBIX IPYIIaX.

OcBOGHUE JUCIUILTUHEI 00yYarOIUMUCS ¢ OFPAaHMYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBBS OCYIICCTBISICTCSA C YUCTOM
0COOCHHOCTEH MCUXO(PU3MUSCKOTO PA3BUTHUS, HHINBHUYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 3JI0POBBSL.

B memsix [MOCTYMHOCTH TOJYYCHHS BBICHIETO OOpa3oBaHUs IO OOpa3oBaTENBbHON MporpaMme JHIAMHU C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 30POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) anst UL ¢ OTpaHUYCHHBIMEI BO3MOKHOCTSIMH 3[I0OPOBBS IO 3PCHHIO:
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— MPHUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHN CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOIIb C YIETOM HHAUBUIYAIbHBIX
ocobOeHHOCTeH (IMoMoraeT 3aHATh pabouee MeCTO, EPEIBUTATHCS, IPOUUTATH M OPOPMUTH 3aaHHUE, B TOM YHCIIE, 3alIIChIBas
IOJT TUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIIKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CHeIaNbHble YYEeOHHWKH, ydeOHbIE IMMOCOOWS M IHUIAKTUYECKHUE MaTepualbl (MMEIoIIe KPYHHBIA Mpu(T wim
aynuodaie),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mrokc,

— IIpu HEOOXOAMMOCTHU CTYACHTY JJIs BRITIOJTHCHUS 3a/IaHUs MPEIOCTABIISICTCS YBEIIMYUBAIOIIEE YCTPOUCTBO;

2) JUIs JIUI] ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHUE ACCUCTEHTA, OKAa3bIBAIOIIMH CTYIEHTYy HEOOXOJMMYIO TEXHHYECKYI0 IIOMOLIb C YYETOM
WH/IMBUIYATBHBIX OCOOCHHOCTEH (ITOMOTraeT 3aHsATh pabodyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJJaHHE, B TOM
4HCIe, 3aUChIBAs MO AUKTOBKY),

— obecreynBaeTcsl HaJU4YMe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIGKTUBHOTO IMOJb30BaHHS, MPH HEOOXOJUMOCTH
00y4JaroIIeMycsi Mpe0CTaBIIETCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MMOJIb30BaHMUS;

— 00ecreYnBaeTCsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) ist JIUIL € OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI, UMEIOILIMX HAPYUICHUsI OTIOPHO-BUTATEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITIOJIHIIOTCSI HA KOMITBIOTEpPE CO CIEMAIN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHs MOTYT BBITIOJHITHCS B YCTHOH (popme.
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Hpuioxenne 1

®OH/J OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAJIBI) VISI IPOBEJEHUA TEKYIIEI'O
KOHTPOJIAA YCHEBAEMOCTH U ITPOMEXYTOYHOU ATTECTALIUN
Mo JUCHHILINHE « VM eHeIKMEHT B cepBHCce»

1. Iloka3atenu u KPUTEPUHU OLICHKHA PEe3yJbTaTOB 0CBOCHHUA TUCHUIIJIHHBI

PesynbTatel 00ydeHus (Ko 1
HAaUMEHOBAHWE)

Iloka3aTenb OllecHUBAHUS

Kpurepuu oneHnBaHus

TIpouenypst
OIICHUBaHHSA

3HaeT Kak NpPUMEHATh cBou | JleMoHcTpupyeT 3HaHus 1o | IIpaBunbHOCTB VYcerHslit onpoc
pecypchl, 3HaeT MX Mpefelibl | IPUMEHEHUIO CBOUX PECYPCOB, | MPUMEHEHHUS cBoux | Tecr
(JIMYHOCTHBIC, CUTYaTHBHBIC, | 3HACT ux npenesbl | pecypcos, 3HaeT ux | 3auer
BpeMEeHHbIE W T.J.), s | (TMYHOCTHEIE, CUTyaTHUBHBIE, | MIpeAenbl  (JIMYHOCTHBIEC, | DK3aMeH
YCIICIITHOT O BBIIOJIHEHHS | BpEMEHHBIE W T.J.), JUIA | CHTyaTHBHBIC, BPEMCHHEIC
MOPYYCHHON PaOOTHL YCIEUTHOTO BBITIONIHEHUS | U T.O.), IS YCIICUIHOTO

MTOPYYIECHHOH paOOTHI. BBITIOJIHEHUST TIOPYYEHHOM

paboTHI.

3Haer BaXXHOCTH | JleMOHCTpUpyeT 3HaHue | [IpaBMIBHOCTh W TOJIHOTA | Y CTHBIN OMpOC
TUTAHUPOBAHHS IUTAaHUPOBAHMA TEPCIICKTUBHBIX | TPaKTOBKM 3HaHWi 1o | Tecr
MEPCIEKTUBHBIX ueneit | uenei COOCTBCHHOH | TUIAHUPOBAHUIO 3auer
COOCTBEHHOH JIESITEIILHOCTU C | AESTEIBHOCTH c Y4ETOM | MEPCIEKTUBHBIX uesueit | Dxk3aMmeH
YYETOM YCIIOBHIA, CPEICTB, | YCIOBHM, CPEJICTB, IMYHOCTHBIX | COOCTBCHHOM
JUYHOCTHBIX BO3MOXKHOCTEH, | BO3MOXKHOCTEH, JTaNoB | AEATEIBHOCTH C Y4YETOM
9TaloOB KapbepHOTO POCTa, | KAPHEPHOTO POCTa, BPEMEHHOM | yCIOBHA, CpPEICTB,
BpPEMEHHOH MEPCIIEKTUBHI | IEPCHIEKTHBEI Pa3BUTHA | JTUIHOCTHBIX
pa3sBUTHA JACATENBHOCTH W | JCSATEIBHOCTH U TpeOOBaHWHA | BO3MOXKHOCTEH, 3TaroB
TpeOOBaHMIl pEIHKA TPY/A. PBIHKA TPYZA. KapbepHOTO pocra,

BPEMEHHOW TEPCHEKTUBBI
Pa3BUTHA NEATEIHHOCTH H
TpeOOBaHUH phIHKA TPY/IA.

Ywmeer peann3oBaTh
HaMEUCHHBIE enu
JCATENbHOCTH C  Y4ETOM
YCIIOBHIH, CPEICTB,

JIMYHOCTHBIX BO3MOXKHOCTEH,
JTAaloB KapbepHOTO pOCTa,
BPEMEHHOMH MIEPCIICKTUBBI
pa3BUTHsL  JICATEIBHOCTH U
TpeOOoBaHUH phIHKA TPY/a.

JlemoHCcTpUpYET YMEHHE
peanu3oBaTh HaMEUEHHBIE 1NN
JIeSITEIbHOCTH c Y4eToM

YCJIOBUHM, CPEICTB, JTNUYHOCTHBIX
BO3MOXKHOCTEH, JTaNnoB
KapbepHOI'0 pPOCTa, BPEMEHHOMN
MIEePCTIEKTUBBI pa3BUTHA
NeATEIPHOCTH M TpeOOBaHUM
pBIHKA TpYyJa.

IIpaBWiIbHOCTh U TIOJIHOTA
WCIONBb30BAaHUs  YMEHUH
peanu3oBaTh HaMEUEHHBIE
Uenu  JACSTENIbHOCTH €
Y4E€TOM YCIIOBHH, CPEACTB,
JUYHOCTHBIX

BO3MOYKHOCTEH, 3TanoB
KapbepHOTO pocra,
BPEMEHHOW TEPCHEKTUBBI
Pa3BUTHA NEATCIHHOCTH H
TpeOOBaHWH phIHKA TPYAA

YcrHbii onpoc
Tect
Keiic-3amanus
3aueT
DK3aMeH

YMeeT KpUTHYECKH OLEHUTDH
3¢ dexTuBHOCTD
UCIIOJIb30BAaHUSI BPEMCHU W
JPYTUX pecypcoB npu
peuieHust MTOCTaBJICHHBIX
3a/1a4, a TAK)KE OTHOCHUTEIILHO
MOJYYCHHOTO pe3yJsIbTaTta

JlemoHcTpUpyeET YMEHHE
KPUTHYICCKH OIICHUBATh
3¢ (EKTUBHOCTD UCIIOJIE30BAHUS
BpEMEHU U JPYIHX PECypcoB
IpU  pEeLeHUs] TOCTaBJICHHBIX
3a1a4, a TaKKe OTHOCUTEIILHO
MIOJIYYEHHOTO pe3yibTaTa

IIpaBmiIbHOCTh U TIOJIHOTA
WCIIOJIb30BaHUs  YMEHHH
KPUTHUYECKH  OLEHUBATh
3¢ (HeKTHBHOCTD
WCIOJIb30BaHUs BpEMEHU U
IPYrUX  PpecypcoB  Ipu
peuieHusT  MOCTaBJICHHBIX
3a/1a4, a TaKxKe
OTHOCHTEIIFHO
MOJIY9CHHOTO pe3yJbTaTa

YcrHbiii onpoc
Tect
Keiic-3amanus
3aueT
DK3aMeH

3HaeT Kak ONpeaessaTh eI U

3amaun yIpaBICHUS
CTPYKTYPHBIMH
MOpa3IeIICHISIMA

mpeanpusaTHii chepsl cepBrca

JleMOHCTpUpyeT 3HaHHS TIpU
OTIpENICICHNH TIeTN H  3a/1ad
YHOpaBJICHUS CTPYKTYPHBIMHI
MOIpa3IeICHUSIMH
MIpeATpUATHI ceprl cepBuca

IIpaBmiIbHOCTh U TIOJIHOTA
TPAKTOBKM 3HAHUU IIpHU
OTIpeNeieHu:  IeTH |
3a1a4 YIPpaBJICHUS
CTPYKTYPHBIMH
HNoJpa3eNieHUsIMU
OpeAnpUsITHI
cepBuca

cepbl

YcerHbiii onpoc
Tect

3auer
DK3aMeH




Ymeer UCIIONB30BaTh | JleMoHCcTpupyer ymenue | IIpaBunpHOCTs M MOJHOTA | YCTHBIHM ompoc
OCHOBHBIE METOJBI M MIPUEMBI | MCIIOIB30BaTh OCHOBHBIE | MCIOJB30BaHUS OCHOBHBIX | TecT
TUTAHUPOBAHHUS, OPTaHU3AINH, | METOABI u mpueMbl | MeTooB  u  npuemoB | Kefic-3amanus
MOTHBAIlMM ¥ KOOPAWHAIWK | IUNIAHMPOBAHWS, OPTaHM3AINH, | IUIAHHPOBAHUA, 3ager
JEeSTENBHOCTH TPEIUPUATHI | MOTHBAIlMM W  KOOPIMHAIIMH | OpTaHM3alldi, MOTHBAIlUH | DK3aMeH
(moxpaznencHuii) eI TETFHOCTH MPEeIIpUATHH | U KOOPAWHAIINN
npennpusaTrid chepsl cepBuca | (Moapa3aeNeHuil) MPeANpPUATHH | AeITeIbHOCTH
cdepsl cepBuca OpeNPUITHN

(moxpaszaencHuii)

OpeNPUITHN chepsr

cepBuca
Bnaneer HaBbIKaMU no | JleMoHCTpupyeT Brnagenue | [IpaBUnbHOCTH YerHblii onpoc
OCYILICCTBIICHUIO  KOHTPOJIS | HABBIKAMHU II0 OCYHICCTBICHUIO | MPUMCHCHUS MmeTonoB | Tect
JESTEIBHOCTH TPEIIPUATHA | KOHTPOIS NESITEFHOCTH | BBIOOpa no | Ketic-3amanust
(moapazaeneHuin) MPEANPUATHI (TTOIpa3aesIeHnii) | OCYIIEeCTBICHUIO KOHTPOISI | 3adeT
TIPe AP USATHHA cthepsl | nmpeanpusTuii cheprl cepBuca. TS TEITBHOCTH DK3aMeH
cepBuca. MpEANPUITHI

(moapazaeneHuin)

Tpe TP UATHHA chepsl

cepBuca.

3HaeT YTO TaKoe€ OKa3aHue

JlemoHCTpHUpYET 3HAHHUE YCIYT B

IIpaBMiIbHOCTh U TIOJIHOTA

YcrHbiii onpoc

YCIYT B COOTBETCTBUU C | COOTBCTCTBHHM C 3asBICHHBIM | TPAaKTOBKHU 3HaHM yciyr B | Tect
3asIBIICHHBIM Ka4ECTBOM Ka4eCTBOM COOTBETCTBUH ¢ | 3auer
3asIBICHHBIM Ka4ECTBOM DK3aMeH
YMmeer obecrieunBath | JleMOHCTpUPYET ymenue | [IpaBUIbHOCTS W MOJHOTA | Y CTHBIN OMPOC
OKa3aHHe ycImyr B | oOecrieunBaTh OKa3aHHE yCIYyT B | oOecreueHus okazanus | Tect
COOTBETCTBUM C 3asBJICHHBIM | COOTBETCTBHHM C 3asABJICHHBIM | YCIyr B cooTBeTcTBUU ¢ | Keiic-3amanus
Ka4eCTBOM Ka4eCTBOM 3asIBIICHHBIM Ka4eCTBOM 3auer
DK3aMeH
Brnaneer HaBBIKAMU o | JemoHcTpupyer BrnajeHue | [IpaBunbHOCTH BBIOOpa | YCTHBIN Ompoc
00eCIIeYeHNTO OKa3aHusd | HaBBIKAMH 110 OOECIIEUEHHIO | METOIIOB obecmieuenus | Tect
YCOIYyT B COOTBETCTBHM C | OKa3aHHS YCIYT B COOTBETCTBHH | OKa3aHHS ycIyr B | Kefic-3amanms
3asiBIICHHBIM KaYeCTBOM C 3aSBJICHHBIM Ka4eCTBOM COOTBETCTBUH ¢ | 3ager

3asBJICHHBIM Ka4YCCTBOM

DK3aMeH

3Haer 4TO Ttakoe | JlemoHCTpupyeT 3HaHHe OCHOB | [IpaBUIBHOCTH W MOJHOTA | YCTHBIN OmMpocC
MapKETUHTOBbIE MPOBEJICHUSI ~ MAapKETHHIOBBIX | TPAKTOBKM 3HaHMH ocHOB | Tect
WCCIIEIOBAaHUsI ~ CEPBHCHOTO | HCCIEIOBaHUM CEpPBUCHOTO | MPOBEACHUS 3auer
pbIHKa, noTpeOuTeNei, | phIHKa, noTpeOuTeNneH, | MapKETHHTOBBIX DK3aMeH
KOHKYPEHTOB KOHKYPEHTOB UCCIIeTIOBaHUI CEPBUCHOTO

PBIHKA, HoTpeOuTeNeH,

KOHKYPEHTOB
Ywmeer ocyIecTBIATh | JleMOHCTpUpyeT yMmenue | [IpaBUIBbHOCTH M TMOJHOTA | YCTHBIM OMpocC
MapKETHHTOBBIE OCYIIECTBIIATE MapKETHHIOBHIE | MPOBEACHUS Tecr
WCCIICIOBAaHUS  CEPBHUCHOTO | MCCICIOBAHUSA CEPBHCHOTO | MapKETHHTOBBIX Keiic-3amanus
pBIHKA, notpeduTenel, | peIHKa, notpeduTenel, | mccaeao0BaHUN CEPBUCHOTO | 3ader
KOHKYPEHTOB KOHKYPEHTOB PBIHKA, notpeburenei, | Ik3ameH

KOHKYPECHTOB
Brnaneer HaBBIKAMU o | JemoHcTpupyer BrnajgeHue | [IpaBunbHOCTh M TOJIHOTA | YCTHBIN OIPOC
OCYUIECTBJICHUIO HaBbIKAMHU MO OCYILIECTBICHHUIO | PUMEHEHUS metonoB | Tect
MapKETHHTOBBIX MapKETUHTOBBIX HCCJIEIOBAaHUI | OCYIECTBICHUS Keiic-3ananus
UCCIIEIOBAaHUM  CEpBHCHOIO | CEPBUCHOIO PbIHKA, | MAapKETHUHIOBBIX 3auer
pbIHKa, notpeduTenei, | morpeduTenel, KOHKYpPEHTOB UCCIIEI0BaHUN CEPBUCHOTO | DK3aMeH
KOHKYPEHTOB pbIHKa, noTpeOuTene,

KOHKYPEHTOB
IIpomexkyTo4Hast aTTecTalus 3a4er
IIpomesxyTouHast aTTecTalus 9K3aMeH

2. MeroanuecKkue MaTepHuaJbl, onpeaecasaloiue npoueaypbl OCHUBAHUSA

2.1. MeTtoan4eckue MaTepHaJIbl, ONpeAeAIONIe NPoleyPhbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA
ycneBaeMOCTH



[porenypa oueHWBaHHWA IPOUCXOAUT C HCHOIB30BAaHHEM METO/a TECTHPOBAaHUS, YCTHOTO OIpPOCa, OICHKH
MPaKTUYECKUX 3aJJaHUH U Kelc-3aJaHuil.
Bce BubI TEKymIero KOHTPOIIS OCYIIECTBISIOTCS Ha 3aHATUSAX CEMHHAPCKOTO THIIA.

MeTtoanyeckoe onucaHne MOATOTOBKHU U NMPOBedeHUs] TECTHPOBAHUSA

He menee, yem 3a Hememo IO TECTUPOBAHMWS, IPETOAABATENb ONPEICIIeT 00yJaloMMcs UCXOTHBIC NaHHBIE IS
MOJITOTOBKH K TECTHPOBAHUIO: Pa3eNibl (TEMBI, BOMPOCHI), IO KOTOPBIM OyIyT 3aJlaHUsl B TECTOBOW (opMme, TUTEeparypy U
UCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3J/ICioB, TEM, CTaTe!) IS MOATOTOBKH.

TecThI BHITONHSAIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKUX).

KonuuecTBo BOpocoB B TECTOBOM 3aJaHUH ONpPEENsIeTCs MPEenoJaBaTesieM.

Ha Bemonnenue tectoB otBoautcs 0,5-1 akagemudeckuii yac.

WNuauBHayanbHOE TECTOBOC 3aJaHUC BBIOACTCA OOydaromeMycs Ha OyMakHOM HocHTene. Takke TEeCTHPOBaHUC
MOJKET ITPOBOIUTHCS C HCIIOIB30BAaHUEM KOMITBIOTEPHBIX CPENICTB M IPOTPAMM B CIICIIHAIEHO 000PYJOBaHHBIX TOMEIICHHUSX.

IIpu mpoX0KaeHUN TECTUPOBAHMUS HOIB30BATHCS KOHCTIEKTaMU JIEKIHH, yueOHUKaMH HE pa3perieHo.

[IprMeps! TeCTOBBIX 3aIaHMUiL, a TAKKE KPUTEPUH U IIKaJla OIICHKH MTPpHUBECHEI B 11.3. DoH/Ia OIIEHOYHBIX CPE/ICTB.

MeTtoanyeckoe onucanue MOAroTOBKY U MPOBeAeHUs YCTHOI0 0OMpoca

YCcTHBIE OTIPOCH! MTPOBOIATCS MPETIOIaBATENIEM BO BPEMS ayAUTOPHBIX 3aHATHH (JIGKIMOHHBIX WIIH MIPAKTHICCKUX ).

OCHOBHBIE BOIIPOCHI JJIs1 YCTHOTO OMPOCa JOBOMSATCS IO CBEACHUS CTYICHTOB HA MPEIBIAYIIEM 3aHATHH.

KonuuecTBo BonpocoB onpeensercs NpernoaaBaTesiemM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro uaca.

YcTHBIE OMPOCHI HEOOXOAMMO CTPOUTH TaK, 4TOOBI BOBIEYh B TEMY OOCYXKICHHS MAaKCHMAaJIbHOC KOJUYECTBO
00yyaromuxcst B TPYIIE, MPOBOIUTH MApaUICd C yKE NPOWUICHHBIM Y4YeOHBIM MaTEpPHaIOM IAHHON IUCIMIUIHMHBI U
CMEXHBIMU KypCaMH, HaXOJWUTh yJAYHbIC MPUMEPHI U3 COBPEMCHHOW JCHCTBUTEIBLHOCTH, YTO YBEIUUUBacT 3(P(PEeKTUBHOCTH
YCBOGHUS MaTepraa Ha acCOLUAIINAX.

[lepeueHp BOPOCOB [T MPOBEACHUS YCTHBIX OIIPOCOB, a TAKXKE KPUTEPHH U IITKaja OLIEHKH IpuBeAeHH B 11.3. ®oHma
OIICHOYHBIX CPEIICTB.

MeTtoanyeckoe onucaHne MOATOTOBKHU U NMPoBedeHUs Kefic-3aganuii

[IpemomaBaTens 3apaHee MOATOTABIMBAET BECh WHPOPMAIMOHHBIA KOMIUICKC, TOTOBUT OJAaHKH C NMPAKTHYECKIMH
3alaHusAMU/Kec-3alaHusIMU. BpeMst peleHus MpakTUYECKOro 3aJaHus/kelica ykazaHo B camMoM OnaHke. CTyaeHTHI
CaMOCTOSTENIFHO U3YYAIOT U MPOPadaTHIBAIOT TCOPETHYCCKUI M CLIPABOYHBINA MaTepuan mo TeMe. Keiic-3aaanus/mpakTnaecKue
3ajaHisg HA YCMOTPCHHUE MPEHOIaBaTe)ii MOTYT OBITh MPEATIOKCHBI JUIs PEIICHHUS KaK WHIUBUAYaIbHO, TaK M MOITPYIIIE
CTYIIEHTOB (J10 3 4eJIOBeK).

ConepxaHue Kelc-3aIaHui/IPaKTHYCCKUX 3aJaHUM, a TAK)KEe KPUTCPHUH W IIIKaja OICHKH NpuBeJcHEI B 1m.3. DoHaa
OLICHOYHBIX CPEICTB.

2.2. MeToan4ecKHe MaTepuaJIbl, ONpeaesiioiue Npoueaypbl OeHHBaHHUS B PAMKaX MPOMeKYTOYHOI
aTTecTaluu

ITIpomexxyTodHast aTTeCTAIMsI - 3a4ET
IIpomexxyTodHast aTTeCTaIHsI MPOBOIUTCS B opMe 3adeTa.
3adeT BBICTABISAETCS 110 Pe3yJabTaTaM TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH.
ITo ouHoiIT hopMe 0OyUEHUS 3aUeT BBICTABISICTCS TOCIIE OCIETHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECTPE.
ITo 3aouHOit (hopMe OOyuUeHUS 3a4YeT BHICTABJISICTCS B CICIMAIbHO OTBEICHHOC paclHCaHHeM ceccuu Bpems. [lpu
9TOM BO BpeMs 3aueTa IpernojaBaTelib POBEPsET BHINOJHEHHbIE CTYIEHTaMU 3aJaHusl, a TaKkXkKe 3a7aeT JONOJHUTEIbHbIE U
yTOYHSIIOIIME Bompockl. Ha aTTectanuio kaxxaoro cryienta orBoautbes 0,3 akagemMuueckux vaca (0kojo 14 MUHYT).

[IpoMexxyTodHas aTTecTarus - K3aMeH

OKx3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTeCTAIlMH MO AWCIHIUINHE, 3aJadell KOTOPOU SBISCTCS KOMILICKCHAS
OIIEHKA YPOBHEH OCTI)KCHUS TIAHUPYEMBIX PE3yJIbTaTOB 0OYIEHUS 10 TUCIIUIUINHE.

[Iporienypa mpoBeeHUS JAHHOTO OLIEHOYHOTO MEPONPHATHS BKIIOYACT B cebs: cobeceoBaHME MPETIONaBaTelNs CO
CTYICHTaMH I10 BOIIPOCY IK3aMECHAIIMOHHOTO Onera.

bunet k sx3aMeHy COAEepKUT 2 BOTIPOCA U3 IMEPEUHS BOIPOCOB, MPUBEACHHBIX B II. 3.6.

Bomnpocs! k 9k3aMeHy JOBOJSTCS 10 CBECHUS CTYJCHTOB 3apaHee.

[Ipy moxaroToBke K OTBETY IOJb30BaHHE YYEOHMKAMHM, Y4€OHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
JICKTPOHHBIMH PECypcaMy Ha JII0ObIX HOCHUTEISX 3aIperieHo.

Bpewms Ha noarorosky orsera — 10 30 MUHYT.

[To ncreyeHnn BpeMeHHU MOATOTOBKM OTBETA, CTYAEHT OTBEYAET Ha BOIPOCHI HK3aMeHalMoHHOro Oumnera. Ha orser
CTYZICHTA 110 KaXXJIOMy BOIIpOCY OMiieTa OTBOAUTCS, KaK MPaBuiIo, 3-5 MUHYT.

ITocne oTBeTa CTymeHTa NPENOAaBaTeNb MOXKET 3aJaTh JOMOIHHUTEIbHBIE (YTOYHSIONINE) BOTIPOCHI WJIM pEIICHHUE
MIPaKTUKO-OPUEHTHPOBAHHBIX 3a/IaHUN B TIpEIeIax MPeIMETHOM 00JacTh 3K3aMEHAITHOHHOTO 3aJaHuUsI.

[Tocne oxOHYAaHUS OTBETA IPEMOAaBATENh OOBSABISICT 00YJAIOMIEMYCsl OLIEHKY IO pe3ysibTaTaM 5K3aMEHa, a TakxkKe
BHOCHT 3Ty OIIEHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTb, 3a4CTHYIO KHIXKKY.
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YpoBeHb 3HaHWI, yMEHHH W HABBIKOB OOYYAIOMIETOCS OMNpPENeNIeTCs OICHKAMH «OTIHYHOY», «XOPOIIO»,
«yIOBJIETBOPUTEIHHOY, «HEYIOBICTBOPUTEIHLHOY.

3. TunoBble KOHTPOJIbHbIE 3aJaHUSI

TunoBble 3aaHusl Il TEKVIIIEr0 KOHTPOJIsI YCIIEBAEMOCTH

3.1. IlepevyeHb TUMOBBIX TECTOBBIX 3aAaHUI

Bonpoc 1. OcHOBHBIMH 3JIEMEHTaMH IpoIiecca KOMMYHHUKAIIUU BRICTYTIAIOT:
1) oTnpaBuTeNH
2) coobuieHue
3) monmy4atennb
4) xaHaybl nepesayy nHPOpMauu
5) KoaupoBaHUeE.
Otger: 1,2,3 4.
Bonpoc 2. Kaxkoe U3 npuBeJCHHBIX HIDKE YTBEPXKIAEHUI BEPHO:
1) KOMMYHHKALHs COCTOSIIACH, €CITH KOMMYHHKATOP OTIIPABHI COOOIICHHE
2) KOMMYHHKAIIHS COCTOSIIACH, €CIIH MOTyYaTelb MOy, TIOHSUT M IPHHSII COOOIICHIE
3) KOMMYHHKAITUS COCTOSIIACK, €CITH TIOTydaTellb JEKOIUPOBAJl COOOIIEHUE
4) KOMMYHUKAIIUS COCTOSIIACH, €CIIH OTIIPABUTEIND MIEpPeIal COOOIEHHE.
OrtBer: 2.
Bomnpoc 3. Uro genaet nporecc KOMMYHHKAITMH JIBYCTOPOHHUM:
1) Hamu4ue moyyaTens
2) moyty4eHHOe cooOIIeHe
3) nekoaupoBaHUE COOOMICHUS
4) oOpatHas CBS3b
5) mepenava cooOmICHUS
OrtBer: 4.
Bomnpoc 4. BaxxaeH M xapakTepUCTHKaMU 0OpaTHOHN CBSI3H SIBIISTIOTCS:
1) HampaBJIEHHOCTH Ha TIOMOIIh PAa0OTHUKY
2) MMOHATHOCTH
3) CBOEBPEMEHHOCTh
4) MOJIE3HOCTh
5) IOCTOBEPHOCTH
OrtBer: Bce.
Bompoc 5. Ecniu pykoBoguTeny moapaseneHnii 00ecreunBaroT peryisipHyto 00paTHYIO CBSI3b C MTOJYNHEHHBIMH U
MPUCIYIINBAIOTCS K X MHEHHIO, TO 3TO MOXKET IIPUBECTH K TOMY, YTO:
1) IOYMHEHHBIC «IIOTPSI3HYT» B 00CYXKICHUH 3aJJaHUU U 3aTSHYT UX BBITOJIHCHHC
2) nogurHeHHBIE OyayT paboTaTh NPON3BOJUTENIHHO, HO HE OYAyT YAOBIETBOPEHHI paboTon
3) moguuHEHHBIE OYAYT YIOBJIETBOPEHBI pabOTOM, HO OYAyT paboTaTh «CIYCTS pyKaBay»
4) momurHEHHbIE OYIYT YAOBICTBOPEHBI paOOTON ¥ MOBBICAT MPON3BOAUTEFHOCTD TPYAA U KAUECTBO BHIITOTHEHHS
3aJaHuN
5) pyKOBOAWTEINH B KOHEYHOM CUETE TIOH/ICT Ha TOBOAY Y TTOAYHHEHHBIX
OtBer: 4.
Bomnpoc 6. [ToqunHeHHBINH yTana HHPOPMAITHIO, 60SCh pacCepaUTh PYKOBOJAUTENSA. DTO IPUMEP TOTO, UTO
3aBUCHMBIE COTPYAHUKU:
1) XOTAT NpON3BECTH XOpOIIee BIICUATICHNE HA PYKOBOANUTEIS
2) pabotaroT OoJiee MPOU3BOIUTEIHHO
3) 03a00ueHbI B OCHOBHOM T€M, YTOOBI YTOJUTh CBOEMY PYKOBOJUTEINIO, U HE AYMAIOT 00 yJIydIlIeHHH paboThI
HOApa3IeNICHUs
4) pByTCS B pyKOBOJUTENN CaMH, YTOOBI CTaTh HE3aBUCHMBIMH U 00€30M1acHTh ceds
5) B KOHEYHOM HTOTE «IOACHIATY PYKOBOAWUTEINS U 3alMYT €TI0 MECTO
OtBernl: 1,3.
Bomnpoc 7. Kpurepusimu knaccupukanun KOMMYHHKAITUH B OPraHU3aIMN BBICTYIIAIOT:
1) kaHaIBI OOIIICHUS
2) MOTHBBI KOMMYHHKAITAH
3) cpencTBa KOMMYHHUKAIIUH
4) pealbHOCTb OCYIIECTBIICHUS! KOMMYHUKALMH
5) mpocTpaHCTBEHHOE PACIIOJIOKEHUE KaHAJIOB
6) TUII KOMMYHHKAllMOHHOI ceTH
OtBernl: 1, 3, 5.
Bomnpoc 8. BepbanbHble KOMMYHHKALUH OCYLIECTBIISIIOTCS C TOMOIIBIO:
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1) »xecToB
2) onpeeNIeHHOTO TeMIIa peYr
3) yCTaHOBJICHUSI ONPEICTICHHON UCTAHITIU MEKIY OOMIAIONTIMICS
4) ycTHOU peun
5) MOXJIOTIBIBAaHUH IO TUIETY
6) nH(HOPMAITMOHHBIX TEXHOJIOTHH
OrtBer: 4.
Bomnpoc 9. HesepOansHbIMU cpeicTBAMH OOIICHUS SIBIIIOTCS:
1) pyxonosxaTtue
2) moxojaka
3) renedon
4) B3rIIS
5) aieKTpoHHAs MOYTa
OtBernl: 1, 2, 4.
Bonpoc 10. KuneTngeckumu cpeicTBaMu HEBEpOATBLHOTO OOIIEHUS BBICTYIIAIOT:
1) yctHas pedb
2) MUMHKA
3) pykormosxarue
4) no3za
5) moxanuTMBaHue
OTtBeTnl: 2, 4.
Bomnpoc 11. Onpenenute, Kakoe U3 NPEIUIOKEHHBIX BRIpayKeHNH JuLa (puc. 6.1) onpenensioT Ha3BaHHBIC HUKE
SMOIMOHAIBHBIE COCTOSHHUS:
1) ckercuc
2) cuibHasI 3710CTh
3) OypHas pagocTh
4) BpaxneOHOCTh
5) 6e3paznmune

al B B) r) al

Puc.BripakeHune 1Mna 1 3MOLUMOHAIbHOE COCTOSHUE

OtBerbl: 1 —T); 2 —B); 3 —n1);4—06); 5—a).

Bomnpoc 12. [TpoconndecKuMu cpeAcTBaMy HEBEpOATLHOTO OOIICHHUS BEICTYIAIOT:
1) naTOHAIIUS

2) KecCTbl

3) mwiau

4) nucTaHIUs MEXIy OOIIaoIMMHUCS

5) TpOMKOCTB rojioca

OtBeTnI: 1,5.

Bomnpoc 13. DKCTpaTMHTBUCTHIECKIMHE CPEICTBAMH HEBEPOATLHOTO OOIIECHUS SBIISIOTCS:
1) moxanuMBaHue

2) TeMOp Tos0ca

3) cmex

4) may3bl

5) maHTOMHMHUKA

OtBeTnl: 1, 3, 4.

Bomnpoc 14. TakTUIEHBIMU CPEACTBAME HEBEPOAILHOTO OOIICHUS BBHICTYIIAIOT:

1) xecTbl

2) pyKkomoxxaTue

3) HampaBlieHUE B3IJIA1a

4) B310XU

5) monenyi

OTtBernl: 2, 5.

Bomnpoc 15. [TpokceMHUeCKUMHU XapaKTePUCTUKAMH HEBEPOATLHOTO OOIIEHUS SBIISIOTCS
1) yroi obmieHus MapTHEPOB

2) tenedoH

3) MuUMHKa

4) nucTaHIMs MEXIy OOIaoNMMHUCS
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5) moXJoMNbIBaHUE TIO CITUHE
OtBernl: 1, 4.
Bomnpoc 16. Kakvie mo3utiuu npu oOIIEHUH OTPaXaroT CIEAYIONe pUCYHKH (puc. 6.2)?

-
L]
- -

a o]
@
L] L L

a r

Puc. [Tozummn npu obumeHnn
OtBersI:

a) TIO3HIINS, XapaKTepHas JUTs JIIOJEH, 3aHIATHIX IPYKECKOU Oecemoi
0) He3aBHCHMAs TTO3UITUS
B) OOIIICHHE TTPH JIETIOBOM B3aUMOACHCTBUN
T') KOHKYPHPYIOIIe-000POHUTENbHAS TO3UITUS
Bomnpoc 17. Kakoli n3 nepeyncIIeHHbIX HIKE BUI0OB KOMMYHUKAIIUN HA3bIBACTCS «BUHOTPAIHOMN JI0301»:
1) bopmanbHBIE KOMMYHHKAITAH
2) HehopMaIbHBIE KOMMYHHKALIH
3) BepTUKaJIbHbIE KOMMYHHUKALUU
4) nuaroHanbHbIE KOMMYHUKAIIUH
5) KOMMYHHKAIIUH, OCYIIECTBIIICMBIC C IOMOIIBI0 TEXHUUCCKUX CPEACTB U HHOOPMAIIMOHHBIX TEXHOJIOTHIA
OrtBer: 2.
Bonpoc 18. Pemenne MoxeT OBITh MIPUHATO PaHBIIE, Y€M BBICIYIIAHBI BCE WICHBI TPYIIBI. DTO MOKET IIPHUBECTH
K:
1) He3aMHTEPECOBaHHOCTH WICHOB I'PYIITHI B BBITOJHEHUH MPUHATOTO PEIICHHU
2) moanepsKKe YiIeHaMH TPYIIIEI MHEHHUS PYKOBOIUTEIS
3) CKpBITOMY «CcabOTaXxKy» B MPOLIECCE BBIMTOJIHSHUS PEIICHUS
4) S5KOHOMHH BpeMEHHU
5) HOBBILICHUIO CTUTOYCHHOCTH TPYIIITHI
OtBeTnl: 1, 3, 4.
Bomnpoc 19. Ha mytu 3¢ (eKTHBHBIX KOMMYHUKALMIT BCTPEUYAIOTCS CIIEAYIOIHUe Oapbephl:
1) sKOHOMHYECKHE
2) ¢pusnyeckue
3) BpeMeHHbIE
4) IopUIUIeCKHe
5) KynbTypHBIE
OTtBernl: 2, 3, 5.
Bomnpoc 20. JI711 COBMECTHOTO PEIISHHSI CIOKHBIX TPOOJIEM BCEMH YJICHAMH TPYIIITBI MOXKET OBITh UCTIOIh30BaHA
CIIeyIoIIast KOMMYHHUKAIIHOHHAS CETh:
1) «uemodka»
2) «BCeKaHaJbHAas»
3) «umopax»
4) «kpyr»
5) «koneco»
OrtBer: 2.
Bomnpoc 21. Ykaxure, B KAKHX KOMMYHUKAITHOHHBIX CETSAX TPYAHO OPraHU30BaTh HE(HOPMATHLHBIN KaHAJ OOIICHHUS:
1) «xomecoy»
2) «BEpTYIIKa
3) «mopay
4) «kpyr»
5) «urpex»
OtBernl: 1, 3, 5.
Bompoc 22. JIst pemieHns MpOCThIX MPOOJIEM B TPYIIIE MOTYT OBITH UCTIOIE30BAHBI CICAYIONINE THITBI
KOMMYHHUKAIIMOHHBIX CETCH:
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1) «BepTymka
2) «Irmopay
3) «memodka»
4) «urpex»
5) «BcekaHaIbHAS
OTtBernl: 2, 3, 4.
Bompoc 23. Onpenenute, B Kakoil 13 KOMMYHHKAIOHHBIX ceTel popMabHOE JIMAEPCTBO Pa3eIeHO I
MOJTHOCTBIO OTCYTCTBYET:
1) «xoneco»
2) «urpex»
3) «BcekaHaIbHAs»
4) «BepTymIKa»
5) «xpyr»
Ortser: 3.
Bonpoc 24. Kakne T KOMMYHHUKAIIMOHHBIX CETEH OTPaXalOT CXEMBI, IPUBEACHHBIE HA PHUC. ?
OrBer:
a) KKOJIeCo»
0) «mrmopay
B) «BEPTYIIKa»
T) «KpYyI»
) «BCEKaHAIbHAs»
€) «UrpeK»

J\J

~
]
\

Puc. Tunsl KOMMYHHUKAITMOHHBIX CETEH

KpuTepnu 1 mkajia OleHKH TeCTOBBIX 3aJaHHI:

Tect - cucrema craHIapTH3MPOBAHHBIX 3aJaHU, [TO3BOJIIIONIAS MPOLEAYPY M3MEPEHUSI YPOBHS 3HAHUI M YMEHUH
oOydarorierocs, SBJSIFOTCS TpocTelmiedl opMa KOHTpPOJS,, HalpaBJICHHAs Ha IPOBEPKY BIAACHHS TEPMHUHOJIOIHMYECKUM
amnmapaToM, COBPEMEHHBIMU HH(OPMAIIMOHHBIMHA TEXHOJIOTHAMH W KOHKPETHBIMH 3HAHUSAMHU B 001acTH (yHIAMEHTANBHBIX U
MPUKIAAHBIX JAUCIUIUIAH. TEeCT COCTOMT W3 HEOONBIIOr0 KOIWYECTBA JIEMEHTAapHBIX 3a7ad; MOXET IPeIOCTaBIATh
BO3MOXHOCTh BbIOOpa W3 IEpPEYHs OTBETOB; 3aHMMAaeT 4acTh ydeOHoro 3aHsATHS (10-30 MUHYT); TpaBHIbHBIC PEIICHUS
pa3duparoTcs Ha TOM K€ WIIM CIICAYIOIIEM 3aHITHH; YaCTOTa TECTUPOBAHMS OTPEACIACTCS PENoaaBaTeIeM

KonudecTBo npaBmibHBIX OTBETOB:

Menee 50% - «HEyIOBIETBOPUTEILHOY
51-60% — «yA0BIETBOPUTEIBEHOY
61-80% — «xopomo»

81-100% — «oTnuuHO»

3.2. IlepevyeHb TUMOBBIX Kelic-3a1aHu
Keiic-3aganue 1
«Opranu3zanus CTPYKTYpP yIpPaBJIeHUS
Ortenu-puaransl pacmoyiaraloTcsi B pa3indHbIX 00macTsax Poccum. [dupexknus kommaHuu pacrnoioxeHa B CaHKT-
[etepOypre. KommaHusi mepBOHAYaj bHO JCHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOT0 OTels
MOJYUHSIICS MeHekepy o Poccun u o obmactu. OHAKO 3Ta CTPYKTYpa MOKa3alia, 4YTo y Hee MHOTO CJIabbIX MeCT.
3agava:
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1.

Kakum 00pa3oM W3MEHHUTh OPraHM3AMMOHHYIO CTPYKTYPY VIpaBIeHHs, YTOOBI TOBBICUTH 3(PPEKTHBHOCTH
JIeSITeIbHOCTH KOMITaHUH?

Keiic-3ananne 2
«ConpoTHB/IeHHs TTepeMeHaM»
Bac TompKO dYTO NPHHATHM Ha paboOTy B KadeCcTBE NMOMOIIHMKA MEHEIPKEpa B CTApBIil MPECTHKHBINA, HO OYCHb
3arpyeHHbIN pectopaH. Ha Bce Bamu mpemiosxeHuss 0 BHECEHUH NEPEMEH CIIyKalllhe OTBedaroT: «MBI Tak aenanu
Bcergay. OHU IPOCTO HE 3HAIOT, YTO KAKHE-TO BOIPOCH! MOXKHO PEIIaTh MO-IPYroMy.
3amaua:
Kak Bam crnenyet neiicTBoBaTh B 3TOM cUTyaruu?

Keiic-3aganue 3
MoTHBauus U 1eMOTHBAIUSA
B oduce pekiiaMHON KOMITAHUK Ha3peia KOHMIMKTHAS CUTYalHs MEXIy [TOTIMHEHHBIMH U PYKOBOACTBOM. Heckoibko
COTPYAHHUKOB OOBHHHIN aIMHUHHCTPALIMIO KOMIIAHHH B TOM, YTO BCEM HA3HAYAIOT OJMHAKOBYIO 3apa00THYIO ILUIATy BHE
3aBHCHUMOCTH OT BKJIaJa Ka)I0Tr0 pabOTHHKA.
3agaun:
1. Kakne Teopruu MOTHBALUH HEOOXOAMMO H3YYHUTh PYKOBOACTBY IS TIPABMIIHOTO MOHUMAHHS JaHHOM IPOOIeMbI?
2. Kakum 00pa3oM MOKHO YOCIHUTHCS B CIIPABEUIMBOCTH BBIBOJIOB COTPYTHHUKOB?

Keiic-3aganue 4

«TpyAHOCTH ¢ COTPYIHHUYECTBOM
Crapmast TOpHUYHAsL OTeJil M. jKalyeTcs Ha CBOIO MOAYUHECHHYIO T., TOpHHYHYIO, KOTOpas YK€ aBHO padoTaeT B
oterne. Brl, Kak MEHemKep MO TepcoHaTy, 00s3aHbI MpoBecTH pabdory ¢ T., HEPEeOKO WUTHOPHUPYIOIIYIO YKa3aHUS
CBOETO PYKOBOJHUTEIIS.
T. YTBepxmaer, 9To ei He HpaBUTCs M., U Jake TIOcTie pa3roBopa ¢ BaMH OHa OTKa3bIBaeTCs paboTaTh ¢ HUM.
Ho y Hee He CKIaipIBalOTCS OTHOIICHHWS HE TONBKO C HAYaIbHUKOM. B HOKyMeHTaX, KOTOpHIE NPHUILIH W3
kaderepus I CIyXKaIIiX, CKa3aHo, YTO OHA U C KOJUJIETaMHU HEe OYeHb OOIMIHUTENIbHA.
3agava:
Brl Menemkep no nepconany. Kak Bbl mocTynuTe B JaHHOM ciy4ae.

Kpurtepnu u mkana oneHKH Kelc-3aJaHUH
OreHka 3a Kelc-3a1aHue BBICTABISICTCS 10 YEThIpeX0aIIbHOM IIKaJIe.

Onenka Kpurepuu

Kelic-3amanue pemreHo MpaBUIBHO, JAHO pPa3BEPHYTOE IMOSICHEHHE U OOOCHOBaHHE
cAenaHHoro 3akioueHus. CTyIeHT NEMOHCTPUPYET METOMOJIOTHYCCKUAE U TEOPETHUCCKHE
3HaHUs, CBOOOJHO BlameeT HayyHOW TepMmuHONorueil. [lpm pasdope mpemaToKEHHOM
CUTYallil TPOSBISIET TBOPYECKHE CIIOCOOHOCTH, 3HAHUE HOTOJIHUTENBHON JHTEpaTyphI.
JleMOHCTpUpYEeT XOpoIlne aHATUTHYECKHE CIOCOOHOCTH, CIOCOOEH MpH OO0OCHOBAaHUHU
CBOETr0 MHEHHsI CBOOOIHO ITPOBOANTH aHAJIOTMH MEX/y TeMaMu Kypca

OTJIMYHO

Kefic-3amanme pemeHo MpaBHIBHO, MOaHO TIOSICHEHHE W OOOCHOBaHHE CAEIAHHOTO
3axmioueHns. CTymeHT AEMOHCTPHPYET METOIOJOTHYECKHEe M TEOpEeTHYEeCKHe 3HaHWA,
XOpOIIO CBOOOJTHO BJIAJIEET HAYYHOW TepMHUHOJOTHEH. JIeMOHCTpPHpPYET XOpOIIHE AHATUTHUCCKHE
CHOCOOHOCTH, OJHAKO JOITyCKAaeT HEKOTOpBbIE HETOYHOCTH IPH ONEPHPOBAHWU HAyYHOU
TEPMHHOJIOTHEH.

Keﬁc-saaaﬂne PCUICHO MPaBUJIbHO, IMOACHCHHUC U 00ocHOBaHUE CACJIaHHOI'O 3aKIHOYCHUA
ObLIO JaHO IMpUu aKTHBHOM MOMOIIU IperoaaBaTeis. HNmeer OrpaHNYCHHBIC TCOPECTUYCCKUC
3HaHUs, JONYCKACT CyIICCTBCHHBIC OLIHOKHU IpHU YCTAHOBJICHNUHU JIOTHUICCKUX B3aHMOCBﬂ3€ﬁ,
JAOIYCKacT OLIUOKH IpH UCIOJb30BAHNU Hay‘IHOﬁ TCPMHUHOJIOTHU.

YAOBJICTBOPUTCIILHO

Kelic-3a1anne pemeHo HenpaBmIbHO, 00CYKJICHHE U ITOMOIb IPEToaBaTelIs He IPUBEIN
K TpaBWIbHOMY 3akitoueHHio. OOHapyXMBaeT HECIIOCOOHOCTh K  IOCTPOCHHIO
CaMOCTOSATENBHBIX 3aKIIOUCHHH. VIMeeT ciabble TEOpETHUECKHE 3HAHUS, HE HCIIONB3YET
HAYYHYIO TEPMUHOJIOTHIO.

HCYAOBJICTBOPUTCIILHO

3.3. Hepeqeﬂb THUNOBLIX 3aIaHUA 118 YCTHOI'O OoIIpoca
OO6mias XapaKTCpUCTUKa MCHCIHKMEHTA. IMOHATHUA «YIPABJICHHUC» W «MCHCIDKMCHTY», HEIHW MCHCIKMCHTA MU €I0

CTPYKTYpPa, MOIEIN MEHEKMEHTA.

Nounbkwn

ITpuHIMIBI MEHEHKMEHTA.

DTarbl pa3BUTHS MEHEIXKMEHTA.

IToaxon x ynpaBieHHIO, OCHOBaHHBIN Ha BBIJCICHUN HAYYHBIX LIKOJ.

CoBpemeHHbIe MKOJbI MeHeKMEHT: [IpoueccHblit moaxosn, CucreMubiit noaxod, CUTYallMOHHBIN TOAXOI.
Mertonb! ynpaBieHusl.

Mopenbs cOBpeMEHHOT0 MEHeIKepa.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

CymHoCTh TUIaHUPOBaHUS. [[pHHIIAIIEI B METOIBI TUTAHUPOBAHUSI.

Tunsl BHyTprUpMEHHOTO TUTaHupoBanusi. CrucTeMa IIaHOB OpraHu3aIuy.
ITonsiTHe 00 OpraHu3anyy U ee BHILL. Mol opraHu3anui.

OCHOBBI OPTaHU3AITIOHHOTO TPOEKTUPOBAHUSI.

Paznenenue Tpyna u nenapTaMeHTaIH3aIus B cepe yCIyr.
OpraHu3anroHHbIE CTPYKTYPHI: CBOWCTBA, XapaKTEPHUCTUKH U THIIHI.
Iponece opranu3aiiu KOHTAKTHOW 30HBI HA IPEANPUITUAX cHEephl cepBHca.
MexaHUCTUYECKHE ¥ OPTaHUYECKHE CTPYKTYPHI B Chepe YCIIyT.

ITocTpoenune opraHu3allMOHHON CTPYKTYPHI.

CyIIHOCTh M OCHOBHbBIE KaTETOPUHU MOTHUBALMH. TE0OpUr COAEp:KaHUSI MOTHUBALIUY.
IIpoueccyanbHble TEOPUN MOTHUBALIUH.

CyIHOCTh ¥ HEOOXOIUMOCTh KOHTPOJIS.

Bunbr kortpoiss. OcoOeHHOCTH KOHTPOJIS PE3yIbTATOB YCIIYT.

CyIIHOCTB CTPATETHIECKOTO YIIPABJICHH.

AHanu3 BHENIHEHW U BHYTPEHHEH CpeIbl.

Muccus 1 el OpTraHnu3aInH.

CyIIHOCTh ¥ THITBI CTpaTEeTUH.

Br16op cTparernu AesTEILHOCTH.

Peanuzanus ctpareruu.

CrpaTerndyeckue 3JeMEHTbl CEPBUCHOTO MEHEIXKMEHTA.

Kputepnu u mkaja olieHKH 0TBeTa NPH YCTHOM oIpoce

Onenka Kputepuu
OT1auvHo OreHKa «OTIMYHO» CTAaBUTCA, €CIIM CTYIEHT: 1) MOJTHO W apryMEHTHPOBAHO OTBEYAET IO
COep)KaHMIO 3a7aHus; 2) OOHAapyXKHWBaeT IOHUMaHHE MaTepuana, MOXKET OOOCHOBAaTh CBOH
CYy)KICHUS, MIPUMEHUTh 3HAHHUA Ha MpPaKTHKE, NMPUBECTH HEOOXOAWMBIC MPUMEPHI HE TOJHKO II0
Y4eOHHKY, HO M CaMOCTOSTEIIFHO COCTAaBJICHHBIC; 3) H3JIaracT MaTephall MOCIEIOBATEIEHO U
MIPAaBHUIIBHO.
Xopouo OueHka «XOpOLIOY» CTaBUTCA, €CIM CTYICHT JaeT OTBET, YJOBIETBOPAIOIIUNA TeM Ke
TpeOOBAaHUAM, YTO U U1 OICHKH «OTIUYHO», HO JONMyCKaeT 1-2 OMMOKH, KOTOPHIE caM JKe
HCTIPaBJISICT.
YnoBaerBopu- OrneHka «yIOBIICTBOPHUTEIHHO» CTABUTCS, €CIM CTYAGHT OOHAapyXWBaeT 3HAHHE W
TEJIbHO MMOHVMMAaHHE OCHOBHBIX IOJIOKCHWH JaHHOTO 3aJaHus, HO: 1) HM3Jaraer MaTepwal HEMOJIHO H
JIOTTyCKaeT HETOYHOCTH B ONPEACICHUH MOHATHH WM (GOPMYIHpOBKE IpaBWI;, 2) HE yMeEeT
JIOCTATOYHO TITYOOKO W JOKa3aTeIbHO 00OCHOBAThH CBOM CYXKICHHUS M MPHUBECTH CBOU IPUMEPHL; 3)
M3JaracT MaTepual HEIOCICIOBATEIBHO U JOIMYCKACT OIIHOKH.
HeynosaerBo- OIcHKA HEYIOBJICTBOPUTEIBHO» CTABUTCS, €CITH CTYACHT OOHAPYKMBACT HE3HAHUE OTBETA
PHUTEJILHO Ha COOTBETCTBYIOIIEE 3a/laHHe, JOMYCKaeT OMMOKH B (OPMYIMPOBKE ONpENCIICHHH M NpaBHI,
HCKAXKAIOMINE WX CMBICH, OCCHOpSIOYHO W HEYBEpEeHHO wm3naracT Matepuan. OrleHka
«HEYIOBIICTBOPHUTEIFHO» OTMEUAET TaKWe HEIOCTATKH B MOJATOTOBKE CTYAEHTA, KOTOPHIC SIBIISIOTCS
CEPBE3HBIM MPEMATCTBHEM K YCIEITHOMY OBJIQACHHUIO TIOCIEAYIOIINM MaTePHAJIOM.
TunoBble 3a1aHusi A IPOMEKYTOUYHOM aTTeCTALMHI
3.4. KoHTpO/IbHBIE BONPOCHI K YCTHOMY OIIPOCY
1. MeHeKMEHT Kak 0Tpacib Hay4HOro 3HaHus. OCHOBHbIE OHATHS TEOPUH YIIPABICHUS
2. O01ee U pa3IMyHOE B COACPIKAHUH MOHATUI «MEHEIDKMEHT» H «YIPaBJICHUCY
3. Ucropus pa3BUTHS IPEACTABICHUNA 00 YIIPaBICHUN
4. Kimaccudukanus yaeHu 0 MEHEPKMEHTE
5. lllkona HayuHoro ynpasienus @.Teinopa
6. AIMUHHECTpaTUBHAS 1IKoJa ynpasieHus (A.Daiioss, M.Bebep)
7. 3apokIieHue B pa3BUTHE IIKOJIBI YeJIOBEUYEeCKUX OTHOIIeHHH (A.Macmnoy, 9.Mbiio)
8. CuCTeMHBIN, CUTYaIlMOHHBIN M MIPOIIECCHBIA TOAXO0/ B MEHEIKMEHTE

9. CoBpemeHHast MOJIENTb MEHEIKEPa

10. OcHOBBI IUTAHUPOBAHMS KaK (PYHKIWH yIIPAaBICHUS

11. OcHOBBI OpraHU3alMOHHOTO MIPOCKTUPOBaHKS B cepe cepBuca
11. Opranu3zanyst KOHTAaKTHOM 30HBI IPEANPUATHUIL cepBHCca

12. CymHocTs npoliecca MOTUBALIUU B MEHEIXKMEHTE

13. IIponieccyanbHbIE TEOPUH MOTHBAITUH

14. ConepxarenbHble TEOPUH MOTHBAITUH




15. CymHOCTh CTPaTeTHIeCcKOT0 YIpaBICHUS

16. Ctparerudeckue 3JeMEHTBI CEPBHCHOTO MEHEIDKMEHTA
17. MeTons! ynipasienust (IpUHYAUTEIbHBIC)

18. MeTons! ynpaBieHus (MoOyanTEIHHBIES)

19. Metons! ynipaieHust (yOeTuTeIbHbIC)

20. KoHTpoJb KaK QYHKITHS YITPaBJICHHUS

Kputepnu u mkajia oneHKH NPOMeKYTOYHOM aTTeCTAIUH - 3a4eTa
O1eHKa «3a4TEHO» CTABUTCS, €CIHM CTYICHT IOJYYHJI OLEHKH «OTIMYHO», «XOPOIIO», «yIOBICTBOPUTEIHLHO» H/WIN
«3auteHo» 3a 80% u Oosee 3aHATHI CEMHUHAPCKOTO THIIA U MPAKTHYECKUX paloT.
O1eHKa «HE 3aYTE€HO» CTABUTCS, €CIIM CTYJCHT IOJYYMII OLEHKH «HEYJOBJIETBOPHUTEILHO» H/MIN «3a4TEHO» 32 MEHEe
yeM 80% 3aHATHI CEMUHAPCKOTO THIA M PAKTHYECKUX padoT.

3.5. IlepeyeHb THNIOBBIX TEM KYPCOBBIX padoT
1.YmpaBieHne KaueCTBOM Ha MPEINPUATHHA COMNOKYIBTYPHOTO CEpBHCA
2.Pa3paboTka cTpaTern4ecKoro IjIaHa Pa3BUTHS MPEAIIPUATHS COIOKYIBFTYPHOTO CEpPBHCA
3.Pa3paboTka MOTHUBAITMOHHOHN Cpebl TOCTHHHUIIBI (pEecTOopaHa, My3es)
4. BwiOop cTpaTeruv pa3BUTUS GUPMBI
5.Crparernueckoe IJIaHUPOBAHUE Ha NPEAIIPUSTHN COLMOKYJIBTYPHOTO CEpBUCa
6.0nTMu3anys KagpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3€ee)
7. Ponb MOTHBaIIUHU pyKOBOIUTENS B 3()()EKTUBHOCTH MPUHUMAEMBIX PECIICHUN
8.Pa3paboTka nporpaMMsbl pa3BUTHS NIEpcoHala (Ha IpuUMepe. ..)
9.ITpo6neMbl IEHTPATHU3ALUH U JCIICHTPAIA3AIUHU B YIIPABICHUU OpraHU3alucit
10.MeHeKMEHT B IEATEIIEHOCTH COBPEMEHHBIX MPEAPUSATHI
11. Be16op 3 pekTHBHOM CUCTEMBI CTUMYIUPOBAHUS TPYAOBOH aKTUBHOCTH paOOTHUKOB Ha MPEANPHUIATHN CEPBHCA
12.BayTtpudupMeHHBINH yIpaBIeHIeCKHH KOHTPOIb, €ro (GYHKINH U OPTaHU3AIMOHHBIC (HOPMBI
13.ConuaibHO-TICHXOJIOTHYECKHAE METOBI YIIPABICHHUS
14. ConmmanbHO-TPYI0BBIE KOH(IMKTHI B OpTraHU3aIuH, UX PETYJIUPOBAHUE U pa3pellIcHue
15. Onwit ynpasienus B CIIIA 1 BO3MOKHOCTH €T0 MCTIOIh30BaHUS B YCIOBHIX COBpeMeHHOUW Poccun
16. OnbIT yripaBieHus Ha MPEANPUATHAX SMOHUN ¥ BO3MOXKHOCTH €0 HCIIOJIb30BAHUS B POCCUHCKUX YCIOBUSAX
17. MexIUYHOCTHBIC KOHMIMKTHI B OPraHU3aLKMU H UX YPETyITUPOBAHHE
18. IIpuHIUIBI HOCTPOEHUS CTPYKTYP YIPABICHUS
19.CpaBHUTENBHBIN aHATH3 CUCTEM MOJATOTOBKH U IEPEIIOATOTOBKH MEHEIKEPOB B Pocchu v pa3BUTHIX 3apyOeKHBIX
CTpaHax
20. Teopur MOTHBAIIHIA U MX HCIIOIH30BAHKUE B CTUMYJIHPOBAHUU TPYa COTPYIHHKOB
21. CymHOCTb ynpaBJIeHYECKHUX PEIICHUH, OCHOBHBIC METOBI M CTHJIM WX MPHHATH
22.XapaKTepuCTHKa COBPEMEHHBIX TUIIOB CTPYKTYP YIIPaBICHHUS
23. Opranu3anoHHast KyJIbTypa U CITIOCOOBI €€ pa3BUTHS
24. ConalibHO-TICUXOJIOTHIECKUH KIIMMAT U TPOAYKTUBHOCTH OPTaHNU3AINH
Kputepnu u mkaja oneHUBaHHS KypcoBoi padoThl
O1cHKa BBICTABJIACTCS C YYETOM KadyeCcTBA BBITIOJHEHHOW pa0OTHI M PE3yNbTAaTOB 3aIUTHl M BBICTABISCTCS B
3aYCTHYIO KHIDKKY, a 3aTeM, B JaJbHEHIIIEM, C BBIMHCKOM MpriaracTcs K JumioMy. CTyICHTHI, He HATUCABIIUE KYPCOBYIO
paboTy, cCYUTAIOTCsl IMEIOIUMH aKaJeMUYECKYIO 33/10JDKEHHOCTb.

Onenka Kpurtepuu

OT1auuHo «Omauunoy - craBuTcst 3a paboTy, B KOTOPOH IMOKa3aHbl OTJIMYHBIC 3HAHUS U TMOHHMAaHUC Kak
TEOPETUIECKOTO, TaK M (aKTHUECKOTO MaTepHalia, HOpMaTHBHO-TIPABOBOW 0a3bl: yMeHHE 00001IaTh U
JleNlaTh BBIBOJBI, TBEPAOE 3HAHHWE TOCYNAapCTBEHHO-TIPABOBBIX MOHATHI M KaTETOPHHA, WX aJeKBAaTHOE
ynoTpeOyieHue; SCHAasg JIOTWKA W3JI0KEHHS, TPAaMOTHOCTh M BBIPA3UTENBHOCTh IMHCHMEHHOW PpEYH.
CTyneHT Ha 3aIIUTe MTOKAa3BIBAET 3HAHNE MaTepHalla, OBIAJCHAE TEMO.

Xopomro «Xopouwioy - craButcs 3a paboTy, B KOTOPOW IPOJEMOHCTPHPOBAHO XOpOIlIee 3HAHUE MaTepuaia, HO
IOpU 3TOM B TOM MM HHOW CTENEHM YINYyIIEHbl HEKOTOPBIE AaCHEKThl; M3JI0KEHHE MaTepHuasa
HECHCTEMAaTU3UPOBAHHOE M HE IOCIEI0BATEIbHOE; BBHIBOJBI HEOCTATOYHO OOOCHOBAHBI; JOMYIICHBI
OT/IeNIbHBIC HE3HAUNTENFHBIE OIMOKH B OTpeeneHusax. Ha 3ammre cTyIeHT BIageeT MaTepHaioM, HO
HE BCET/Ia MOXET CBS3aTh Pa3zeiibl, HHOTAA ITyTaeTCs B ONPEICIICHISX.
YnosiaerBopu- | «Yooenemeopumensno» - cTaBuTCA 3a pabOTy, B KOTOPOH HMEIOTCS CYLIECTBEHHBIC IPOOEIHI B
TeJIbHO TEOPETHYECKUX 3HAHUSAX, OTIpEIETICHUSX TIPaBOBBIX HNCTOYHHKOB; H3JI0XKECHUE
HECHCTEMATH3UPOBAaHHOE, HEApTyMEHTHPOBAHHOE, COICPKHUT Cepbe3HBIe OIMMOKM B BEIBOJAX U
onpeneneHusx. Ilyraercs B marepuanax paboTHI.
Bo Bcex 3-x cirydasx mpaBMIIBHO O(OPMIIEH HayYHO-CIIPABOYHBIN MaTepHai, CIIMCOK JINTepaTyphl U
HOPMaTHBHBIX aKTOB. BblsiepkaHa CTpyKTypa paboThl, MaTepual COOTBETCTBYET HA3BaHHIO Pa3/IeiioB.
HeynosiaerBo- | «Heyoosénemeopumenwvno» - craBuTcs 3a pabOTy, BO BpeMs 3aIIUTHl KOTOPOW HE PacKPBITHI
PUTEJIBHO MIOCTaBJICHHBIE BOIIPOCHI; MPOSIBICHO HE3HAHHWE OCHOBHBIX TEOPETHUYECKUX MOHSITHH, HEOCO3HAHHOCTh

28



U HCMOHMMAaHUEC CYTH H3JaracMoro marepuaia. HempaBwiibHO OQOpPMIICH Hay4YHO-CIPAaBOYHBII
MaTepHall, CIMCOK JIMTEpaTypsl; paboTa HE CTPYKTYpHPOBaHAa, BEIBOABI HE COOTBETCTBYIOT
MTOCTaBJICHHBIM 3a/1a9aM.

3.6. TunoBbie KOHTPOJIbLHbIE BOIPOCHI /ISl YCTHOI0 OIIPOCA HA IK3aMeHe
Monens TpUHATHS yIPAaBICHUYECKUX PEIICHUN Ha IPEATNPUSATHIX CEpPBHCA
Mertoapl NPUHATHS YTIPABIEHYECKUX PEIICHUH
3amaun IpUHITHS YIIPABICHUYESCKUX PEIICHAN.
[TpunHsaTHE YyIpaBIeHISCKUX PEMICHUH C YIeTOM TPeOOBaHHA MOTPEOUTEIS
[TorATHE KOMMYHUKAITUH B OPTaHU3AIIH
KoMMyHUKaIMK 1 BB CBA3EH B OpraHU3aIuu
Dranbl KOMMYHHUKAIMOHHOTO TpoIiecca
KoMMyHUKaIIMOHHEBIC CETH
KoMMyHUKAIIMOHHBIC TEXHOJIOTHH B MEKITUYHOCTHOM OOIICHUH
. IIpousBoacTBeHHBIE MPOIECCHl B KOHTAKTHON 30HE
. TIpou3BOACTBEHHBIN UK BRITIOJTHEHUS YCIIYT
. JlesTenpHOCTD IPEeAIpUATHS CEPBHCA C YIETOM TpeOOBaHNUN OTPeOUTENS
. CtpykTtypa mporecca oKa3aHUs yCITyTH.
. IIpon3BoAcCTBEHHBIH HUKIT BHITIOTHEHUS YCIIYT.
. OyHKIMN yrIpaBIeHUS MPEAIPUITHEM CEpBUCA
. Omenka KagecTBa CEPBUCHOTO MPEIIPHUATHS
. IlonsiTHe KauecTBa yciyr
. CucTeMHBIN TOAXO] K YIPABICHUIO KAYECTBOM YCIYT.
. YmpapicHHE NEPCOHANIOM B KIIHCHTOOPHEHTHPOBAHHOW OPTaHU3AIIH
. 3HAYMMOCTH MEepcoHala Kak rIaBHOTO pecypca B KOMIIAHHU CEpBUCA
. Llenu ynparieHus mepcoHaioM
. OcHOBHBIC (DYHKIMH yTIPABICHUS IEPCOHATIOM
. KoHGuKTHI: THTIBI ¥ TPHUYUHBL
. Crmoco0OBI yperyaupoBaHus U pa3perieHus KOHQINKTOB
. Merons! pa3pemeHns KOHQINKTOB
. B3aumopeiicTBre yenoBeka U rpyIIbl.
. Tosimenwne 3¢ pekTuBHOCTH HOPMATHHBIX TPYIII.
. CymHOCTh 1 QyHKIINU KaIpOBOTO MEHEDKMEHTA.
Kpurtepnu u mkaJja oneHKH YK3aMeHAa M0 AUCIUILINHE
Ounenka Kpurtepuu
OT1auuHo - CTYJICHT TJTyOOKO M BCECTOPOHHE YCBOWII POTPAMMHBIN MaTEpHAT,
- YBEPEHHO, JIOTUYHO, TOCJICJIOBATEIFHO U TPAMOTHO €0 H3JIaracT;
- ONHpasiCh HA 3HAHUS OCHOBHOM U JIOTIOJTHUTEIIFHOU JINTEPATYPhI, TCCHO
- IPUBSI3BIBACT YCBOCHHBIC HAYYHBIC TIOJOKEHUS C MPAKTUICCKOHN NIEATETHHOCTHIO SKOHOMUCTA;
- yMeno 00OCHOBBIBACT U apTYMCHTUPYET BBIIBUTAEMbIC UM HJICH;
- IeJIaeT BBIBOJIBI M 000OIICHNUS;
- CBOOOJHO BJIAZIEET CHCTEMOM DKOHOMHUYECKHUX ITOHSITHIA.
Xopoio - CTYAGHT TBEpIO YCBOWJ NPOTPaMMHBI MaTepuaji, TPaMOTHO M 10 CYIIECTBY H3Jaraer ero,
ONHpasCh Ha 3HAHUS OCHOBHOW JIUTEPATYPHI;
- HE JIOTYCKAaeT CYIECTBEHHBIX HETOUYHOCTEH;
- YBSI3BIBA€T YCBOCHHBIC 3HAHHS C IPAKTHUECKON AEATEIBHOCTHIO ’KOHOMHUCTA;
- apryMEHTHPYEeT HayJHBIE TIOJIOKCHHUS;
- IeJIaeT BBIBOJIBI M 000OLICHNUS;
- BIIQJICET CUCTEMOI YKOHOMHYCCKUX TOHSATHIA.
YaoBierBopuresn | - CTyJEHT YCBOMJI TOJbKO OCHOBHOI NPOrpaMMHBINH MaTepHal, 10 CyLIECTBY
bHO U3JIaracT ero, ONUPasiCh Ha 3HAHUS TOJBKO OCHOBHOM JTUTEPATyPHL;
- JIOMYCKAaeT HEeCYIIECCTBEHHBIC OLTHMOKU 1 HETOYHOCTH;
- HCTIBITHIBACT 3aTPYIHCHUS B MPAKTHYCCKOM PUMCHEHUH (PUHAHCOBBIX 3HAHUM;
- c1a0b0 apryMEHTHPYET HayYHBIC TIOJI0KCHUS;
- 3aTpyAHsIeTCSA B QOPMYIHMPOBAHUH BBIBOJOB U 0000IICHUIA;
- YACTUYHO BJIAJICET CUCTEMON 3KOHOMUYECKUX NOHATHH.
HeynoBjieTBopuTe | - CTYACHT HE yCBOWI 3HAUYNTEIHHON YaCTH MPOTPAMMHOTO MaTepHaa;
JILHO - IOITyCKaeT CYIIECTBEHHBIC OIINOKHM X HETOYHOCTH TP PACCMOTPEHHUN (MHAHCOBBIX POOIEM;
- ICTIBITBIBAET TPYAHOCTH B IPAKTUIECKOM ITPUMEHEHUH 3HAHHIA;
- HE MOXET apryMEHTHPOBATh HAyYHBIE TTOJIOKEHIS,
- He (hOPMYIIHPYET BEIBOJIOB U 00OOIICHMIA;
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